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ITpobnema uccnegoranus

B coBpemenHOM ofliecTBe oljeHKa KauecTBa OKAa3aHUs COLMA/IbHBIX  yCIIyT
HaCe/IeHuI0 0Co0eHHO aKTyanbHa. OIeHKa KauecTBa paboThl siBNIgETCS Ha3oii A5
OLIeHKH 3(QQEeKTUBHOCTH [esITe/bHOCTH JTF060H KOMIAHMM ee nepconana. Ocoboe
3HaueHHe OHa MMeeT U JIs1 Cephl COLUATBHOTO 06CTyKUBaHMS HaCe/IeHHSL,

ConuanbHoe obcitykuBaHMe TpencTaBiseT coboi AEeATE/IbHOCTh COIUA/IbHBIX
CIy>KO 10 OKa3aHHUIo COLIa/IbHO-0BITOBBIX, COIIMa/TbHO-MEJULIUHCKUX, TICUXO0JI0ro-
TIE/JATOTYECKUX, COLUAIBHO-TIPABOBBIX YCAYT M HMHBIX BMOB COLMA/BHBIX yCaIyT
TP@KAaHaM, TIDUSHAHHBIM HYX[AIOIJUMCA B  COLHATIBLHOM 00C/Ty)KMBaHUH B
YCTaHOB/IEHHOM MOpPSIKe. '

Kputeprem kauecTBa coLpanbHOro 06CIyRuBaHMs AJI TPKIAH, HaXOASIIMXCS
B TPYJHOW JKU3HEHHOH CHTyaIuW, SB/ISeTCS (opmupoBaHre y HuX cormanbHOM
CyOBeKTHOCTH, a [IJIsl COLHATBHO aKTUBHBIX CJIOEB, JKeJIalUX I10/Iy4aTh COl[HA/IbHbIE
YCIyTd, TOBBILCHAE YPOBHSA COLMANBLHON CYyOBEKTHOCTH, T.e. VIIyYLIEHHWe KauecTBa
JKU3HEZeATe/TbHOCTH.

AKTHBHOE DAa3BUTHE CHUCTEMbI YUpEKIeHHUit COL[MA/ILHOTO OOC/Ty>KUBAaHUS B
COBpeMeHHOH Poccuy, Ha KOTOpoe TpaTSTCS 3HAYMTENBbHBIE pecypcel  ob11jecTBa,
NpeAronaraeT  HeoOXOAUMOCT  (OPMHPOBAHHS  CHCTEMBbI Pe3y/IbTUPYIOIIMX
TOKasaTe/leld X [IesTe/bHOCTH, K YHC/Iy KOTOPBIX OTHOCATCS M MOKazaTend. Taimoke
HeODXO/[MMOCTh  CO37jaHUS CHCTeM OLIeHKM KauecTBa OTpeJie/IIeTCA pa3BUTHEM
CTaRNApTH3AL{MK  CHCTEMBI COLUAMbHBIX ycayr. C OfHOW CTOpOHEL, cobmroeHne
CTAHAAPTOB KadecTBa IPEANOJAraeT HX OUEHKYy C IIOMOLIbIO OMpee/IeHHbIX
ToKasareneld kauecrtsa. C JpYroffl CTOPOHBI, TIATEIHHO paspaboTaHHas cucTema
TIOKa3aTe/leld OLIEHKH KayecTBa MOXKET MOMOYb YIIyUILINTE CTaHZapThl COI[HAILHOIO
00C/Ty>KUBaHUA,

Takum obpasom, Ipo61eMoii MCCIeI0BaHHUS SBISETCS OlleHKa KaueCTBa YC/I0BHIA
OKasaHus yCIyT OpraHH3alUAMH COLMANIBHOro obcmyxuBanus SImano-HeHerkoro
AaBTOHOMHOI'O OKpYyTa.



e 1 3aaun MccrefoBauus

O0beKT HCCIe/[oBaHMA:

- 29 opraHM3aLuii ConManILHOro 00C/TY>KMBaHUA HaceseHusI fImano-Hewerkoro
dBTOHOMHOI'0 OKpYTa, COIJIACHO IIPU/IOKeHuto No 1.

- MOJTy4aTeNny COLUaIbHEIX YCIYT (3aKOHHBIX TIPeiCTaBUTe e, PO/ZICTBEHHUKOR)
B OpraHM3aluAX, IPEJOCTAB/AIONIMX COLMaNbHBlE YCIYTH B cdepe COLIMA/ILHOI'O
o6cmy>KuBaHys HaceeHus (He MeHee 40 % OTPOILIEHHBIX OT I10/IyYaTesiel ColaNbHBIX
YCIYT TI0 K&XK/I0H OpraHu3aliiy COLUaabHOr0 00C/Ty)KUBaHHUS).

IIpeAMeT WCCIeROBAHHA: KayecTBO paGOTHI OpraHu3alUil  COIMATLHOTO
obcmykuBanust  SIMano-HeHenKoro  aBTOHOMHOTLO OKpyra, B COOTBETCTBUU C
TIPH/IaraeMbIM ITepeuHeM.

ITenu nccnepoBanus:

- Iosmyenne nn(opmariim o KauecTse yCI0BHiA OKa3aHUs yCIyT OpraHu3aliiusMu
COIMATLHOTO OOCTY>KUBAHUS HaCe/IeHHs fAmano-HeHenkoro aBToHOMHOTO OKpYyra;

- omnpefiesieHHe MpPOOJIEMHBIX HalpaB/leHUH B COLIHA/ILHOM  00CTy>KUBAaHUN
M paspaboTKa pPeKOMEeH/AIMH U MpeIOKeHU 10 TIOBBILICHUIO KayecTBa yC/I0BHH
OKa3daHMA yCIyr OpraHu3alMsM{ COLMAIbHOTO OOC/IyKMBAHUS Hace/leHUs SIMaiio-
HeHeljKoro aBTOHOMHOTO OKpyTa;

- Ollpe/ie/IeHre MHEeHUs 110/TyyaTesiel yCIyT O KauecTBe YCI0BUH OKa3aHus yCayT
B HEIIX yCTaHOBJ/IEHHA YOBIE€TBOPEHHOCTH TPaKIAH YC/IOBUSMM OKa3aHMs yCIyT,
HPENOCTAB/IAEMBIMU OPraHU3aLUsIMH COLMAILHOTO 00C/TyKMBaHUS HaceleHus SIMasio-
Henernkoro aBTOHOMHOTO OKpyra.

3agaun:

- OljeHKa KavecTBa YC/IOBHMH OKAa3aHWs yC/IyT B OpraHM3aLjsx COLMALHOIO
00CTyKUBaHU;

- ONPpefe/IeHHe YPOBHS Y/J0BIETBOPEHHOCTH IIO/y4aTesiell YCAyT KaueCTBOM
yCTIyT, NPeZI0CTaB/IIeMBIX OPraHU3aLMAMH COLMATLHOIO 06C/TYKUBAHMU;

- (opmupoBaHHe Npe/TOKeHHIT O MOBBILIEHMM KadueCTBa MpeI0CTAB/ISEMbIX
YC/IyT OpraHM3alUsMK COL[HaIBHOTO 06C/TyKUBAHHUS,

- HIOCTPOEHME PEUTHHIOB IO Pe3y/IbTaTaM He3aBUCHMON OLEHKM OpraHM3ariiii
COMANBbHOT0 0BC/IY>)KUBAHHS, PACTIOIOKEHHBIX HA TEPPUTOPHH aBTOHOMHOLO OKpyTa C
YUI€TOM CHelU(UKA JlesTebHOCTH OPraHW3alyil  COLMAILHOTO o0CIyKUBaHUsl,
0CODeHHOCTel Moy yareiell CoLUanbHBIX YCIYT;

- CHUCTeMaTH3alUA BBIABJIEHHBIX TIpoO/ieM (HEZOCTATKOB) JeSTeNLHOCTH
OPraHM3aluil COLMANBHOIO OOCTY)KMBAHHS, BK/IIOUAs OMMCAHME HENOCTATKOB B
AEATENBHOCTH  K&KIO0M OPraHM3allMM, BbIABJEHHE TePPUTOPHAIBHBIX M  MHbIX
0COOEHHOCTeH JlesATe/IbHOCTU OpraHM3al|Hii COLUATBHOTO 06CTy)KUBaHMS;

- (opMupOBaHHMe NPE[JIOKEHUH TI0 IOBBIIIEHMIO KauecTsa JeaTeNbHOCTH
TpOAaHa/M3MPOBAHHBIX OPraHU3aLMil COLHANBHOTO 06C/TyKUBAHHUSI.



HcTounukn unpopmanumn:

a) oduUIUa/NbHBIE CAHTHI OpraHM3aluil  COILMAaILHOTO OOCTy)XMBaHMA B
HHd)opMauHOHHo—TeJIeKOMMyHHKauHOHHoﬁ cetn «lIHTepHeT», WH(OPMAI[IOHHEIE
CTEHABI B IIOMELL[eHUSIX OpraHU3aLiuii;

0) oduimansHel caiit mst PasMelllennsi MH(QOPMaLMU O TOCYJapPCTBEHHBIX U
MyHULIATIANIBHBIX  YUPDEXTEHUAX B MH(OPMal[MOHHO-TeIeKOMMYHHUKALIMOHHOH CeTH
«/IHTEpHeT;

B) Pe3y/IBTaThl HU3yYeHHUs YCIOBUI OKA3aHHsI COIMA/IEHBIX YCIYT OpraHU3aIusIMy
COLIMABHOTO 06C/TY)KMBAHHSI, BKITIOUAIOLI[He:

- Ha/ure ¥ QyHKIMOHMPOBAHKE [UCTAHIMOHHbIX CII0COGOR 00paTHO CBsA3M U
B3aUMO/€HCTBHS C HOJYYaTe/IAMH COLHATBHBIX yCIyT;

- obecrieueHre KOMMOPTHBIX YC/IOBHH NPE/0CTaBIeHUsI COLTHATbHBIX yCiyr;

- olecredyeHrie JIOCTYIHOCTH AN MHBANU/IOB IIOMEI|eHUM OpraHu3aI{uii
COLMAILHOrO  OGC/TY>)KMBAHHMS, TPU/IEraloLIHX TEPPUTOPUM U  TPE/OCTaB/ISIEMBIX
COLIMANBHBIX YCIIYT;

I) MHEHHe IIojIydJareseif COLMalbHbIX YUIYr O KauecTBe YCJIOBHH OKa3aHHs
CONHAJIPHBIX yCIIYT B Le/ISIX YCTAHOB/ICHUS YAOB/IETBOPEHHOCTH IPaXXJaH YCIOBUSIMU
OKAa3aHus COLMANBbHBIX YC/Yr (AHKETHPOBAHHE, HHTEPBLIOMPOBAHUE, TeJsle(POHHbIH
OIpOC, WHTEPHET-OIIPOC, B TOM 4YHC/Ae Ha O(UIMANTLHOM caiiTe OpraHu3salu
COLMA/IBHOIO 0OC/TY)KUBaHUS U T.I1.)

Ilnan npoBeeHus pabor

No Copeprkanue ycryr, KOHEUHBIe pe3y/IbTaTh OrueTrHble MaTepuabl
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Oran Ne 1 OpraHusanuoHHslit (He 6osee 15 KaJjleHlapHBIX THel)

1. | Ormpezenenvie  TOAXOJOB K  IIOCTPOEHHMIO Otuet, BK/IIOYArONHIA
PEUTHHTOB OpraHu3aLMi COIIMA/IBHOTO |  IMOJAXOJBI K MOCTPOEHUIO
0OC/Ty)KMBAaHUSI 110 pe3y/bTaTaM He3aBHCHMOiL PEUTUHTOB OpraHU3aLuii
OLIeHKH OpraHuv3ariui COLIMAIbHOTO COLIaIbHOTO
0DC/TyKMBaHUsI, PacIONOKEHHbLIX Ha TePPUTOPUH 00CTyKMBaHUS

dBTOHOMHOIO OKpyra C y4yeTOM CHelu(UKU
AeATe/IbBHOCTH  OpraHu3alluii, 0CoOeHHOCTelH
ToJIy4aTesied COLManbHbIX YCIYT B COOTBETCTBUU
C npukasom MuHTpyaa Poccun ot 23 mas 2018
roga Ne 317H «O6 yTBepKIeHUM TOKa3aTernei,
XapaKTePU3YIOMUX O0LMe KpPUTEePUU OLleHKH
KauecTBa yCJI0BUM OKa3zaHus ycyr
OpraHU3alMsMU COIMA/ILHOTO OOCIY)KUBAaHUS U




CofiepkaHue yCIyr, KOHeuHEble pe3y/bTaTkl

OtyeTHbIe MaTepuabI

/11
(GenepanbHEIMU yUpeXXIeHUIMHU MeNKO-

COLIMA/IBHOM 3KCITePTU3LI»

2. | Paspabotka mpoekta rpaduxa Bble3oB B | IIpoekT rpaduika BLiessoB
OpraHM3allik  COLMANbHOrO  06C/IyKUBaHUS, B OpraHu3aIiiu
PACIIO/IOKEHHBIX Ha TEePPUTOPHMU aBTOHOMHOIO obcnykuBanus
OKpyTa

Otan Ne 2 [ToAroroeutebHbIH (He Gosee 15 KajleHJIapHBIX JHEH)

3. |Paspabotka dopm ama  dukcaum MEepBUYHOU | DOPMBI A pUKcaruu
MH(OPMAIUHY, BK/IFOUAs aHKeTBI, /i 0000Ienys, | mepBUYHO UH(pOpMaIUK U
TIp€/ICTaBIEHHS TI0/Ty YeHHBIX JAHHBIX 110 K&XKIOMY | ISt 0600611eHI,
crioco0y cOopa JJaHHBIX. IIpe/iCTaB/IeHUA

TIOJIyYeHHBIX JaHHBIX 110
KaxzioMy cmocoby c6opa
J@HHBIX, B TOM YHCJIe
aHKeT, C(OPMHPOBAHHBIX
Ha OCHOBE IIPUMEPHOIO
o6pasra B Ilpunoskenuu No
2 K Texnnueckomy
3a/IaHUIO0

4. | PaspaboTka MeTo/ MK (IPUMEHHUTELHO K KaK7oMy | MeTtoanueckuii TaKer,
METO/ly HCC/IEJ0BAHUSA U KaHaly cO0pa IaHHKIX) U | BKIFOYAOIIHIL:

VHCTPYMeHTapusi cbopa IepBUYHON MH(pOPMALIH
C yYeTOM CIeL(pUKH JledTeTbHOCTH OpraHu3aliyii,
0CcoGeHHOCTef 10Ty uaTeself ColHaMbHEIX yCiyr, B
TOM  uUKC/le  [0C/Ie/J0BaTe/IbHOCTh  IPOLeAyP
NpOBefieHUsT CO0pa JaHHBIX I10 K&KOMY CTIoCo6y,
a4  TAKKe  DeKOMEHJAaUMH  HHTepBhIOepaM
(Toc/e/loBaTeIbHOCTE  3a/jaBaeMbIX  BOIIPOCOB,
OIMCaHMe BAapUAHTOB IIOBEJIEHUS B 3aBHCHMOCTHU
OT OTBETOB DEeCNOH/|eHTa, IIOPSLOK OIpoCa,
TIOPSIIOK IIDOBe/IeHHSI Ha0JTIoTeHmi,
MHTepIPeTallii U (PUKCALUK JaHHbIX )

- METOJIMKY TMpOBeJeHuUs
T10JIEBOT'O UCCJIeI0BAHUS 10
Ka)K[JOMy MeTOZY U KaHa/Ty
cbopa [JaHHBIX;

- 000CHOBaHMS BHIGOPKH
JI/Is TIPOBeJIeHNST OIIPOCOB,

- HMHCTPYKI[HIO ISt
II0JIEBBIX MCC/IE/IOBATE ICH;




Ne CogepskaHue yciyr, KOHeuHEbIe pesynbTaThl OrueTHbIE MaTepuae
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5. | ®opmupoBaHHe  BBIGOPKH AJI1 TIDOBENIeHUS | - MeTO/IMKY peHTUHIOBaHus
OTIPOCOB  MOJIydaTe/ied COLMANbHBIX YCAYT C
yUeTOM CIelU(UKU /IeATeNTbHOCTH OpraHH3aliiii,
0COGeHHOCTeH To/yYaTestei COLMAIBHBIX YCIyT
He MeHee 40 % ONpOIIEHHBIX OT MoyYaTeseil
COLHMAMIBHBIX  yC/IYT 10 Kak[OW OpraHusaniu
COLIMAZILHOTO 00C/TYKMBaHUS

6. |Pa3paboTka MeTO/MKM TIOCTpOEHHs PeUTHHTOB 110
pesy/bTaTaM He3aBUCHMOW OLIeHKH OpraHu3aliyii
COLIANIBHOTO 06CTy>KMBaHUS, PaCIIOIOKEHHBIX Ha
TEPPUTOPUM  aBTOHOMHOI'O OKpPyra C y4eToM
crnerypuKy JieaTenbHOCTH OpraHu3aIui
COLIMA/ILHOTO  OOCIy)KMBaHMsA, 0COGEeHHOCTel
T0JTy4aTesier COLUanbHBIX YCIyT

Otan Ne 3 C6op, 06paboTKa U aHaTH3 [IepPBUYHOI nHbopMaIu
O Z1esATe/IBHOCTH OpraHU3al{iii COLMAILHOTO 06C/TyKUBAHUS
(He bostee 30 KaneHfapHLIX Hei)

7. |IIpoBemeHune «moseBoro sTama» uccnefioanus | OTyer o mpoBejeHUH
OpraHu3aruu paboThl 29 OpraHM3alUl | «I10JIeBOr0 3Tana»,
COLIMA/IBHOTO 00C/Ty KUBaHMsl, PacII0/I0KeHHbIX Ha BK/IFOYAOIUY  TT€PBUYHELIE
TEPPUTOPUM aBTOHOMHOIO OKpyra — cOOp U | UCC/IeoBaTenbCKue
06paboTKa IIePBUYHBIX JAHHBIX B COOTBETCTBHU C [laHHEIe 10 BCeM
MeTO/IMKOM, pa3paboTaHHO# B X0/ie BTOPOro 3Tara obcre1oBaHHLIM
(BK/IOUAst BEIE3ZBI B KaXKAVIO OpraHv3aIvIo | OpraHU3aIusIM
COLMANLHOrO  0OC/IY)KUBAHMS, —aAHKETHUPOBAHKE | COLMATBLHOIO
(ompocer) OOC/Ty)KUBaHMsL, a TakkKe

3ar0/IHEHHbIE aHKEeTEl.
Otan Ne 4. AHanM3 U OLjeHKa KauecTsa paboTEI OpraHM3aryii CoIMaIbHOro
obciyxuBanud (He 6osee 15 Ka/IeHJapHbIX JIHEH)

8. | Cucremarusanus BBISIBJIEHHEIX npobsiem | CBogHast wuHpOpMarust c

(HEOCTaTKOB)  J1eATe/IbHOCTH OpraHM3allvH | AeTanusaluell 1Mo Kakmoit
COLIMATLHOI'O OOC/IYKHBAHMUSA, BK/IFOUAsT OITMCAHHEe




No Copepxanue ycnyr, Koneunsle pesyJbTaTeI OTueTHbIe MaTepHasbl
n/m
HeZl0CTaTKOB B JesITeIbHOCTH K&KJIOH | OpraHW3alliyd COLUANBHOIO
OPTaHU3AllY, BBISB/IEHHWE TEPPUTOPHABHBIX U | 06CTy)KHBAHUS
MHBIX 0COOEHHOCTe! [esITe/TbHOCTH OpraHu3aIui
COLMA/IEHOI'0 00CTYKUBaHUS
9. |MHrepripetaniss u  0606mieHue IIOJIyUE€HHEIX | AHA/IUTHYEeCKHUH 0TYeT
A@HHBIX, PEI0CTAB/IEHHE OTUETA O BBITOJIHEHHbIX
paborax 1o c6opy u 06061ieHn0 UH(pOpPMaLIMH 0
Ka4yecTBe YC/IOBUI OKa3aHHsl yCIyr
10. | PopMupoBaHHe TpeaIOKEHMI MO MOBBIIICHHIO
Ka4ecTBa [esATeJbHOCTH MPOaHaTM3UPOBAHHBIX
OpPraHM3aliii  COLMANBHOIO  OBGC/TYKUBAHHUSI.
PopmupoBanve peltuHra. ®opMupoBaHWe U
COrJIaCOBaHUEe UTOTOBOI'0 OTYeTa
11 | Beictynienne Ha 3acemanuu O6mecTBenHoro | Tekcr JlOK/1azia
COBeTa IpU JelapTaMeHTe COLHMAILHOM 3allfUThI
Hace/eHHsl aBTOHOMHOI'O OKpPYTa IO MPOBe/IeHUI0 e
He3aBUCHMOM OL|eHKH KaueCTBa YC/IOBUI OKa3aHuUs
COLIMA/IBHBIX YC/IyT OpPraHU3al[UsIMU COLUAILHOTO
00C/Ty>)KMBaHHST C JleMOHCTpaLHeit IIpe3eHTaIuu
pe3y/bTaToB MCC/Ie0BaHUS 00LeMOM He MeHee 15
C/Ial/IOB, OTBETHI HAa BOIIPOCHI
12. | TlpefcTaB/ienne pe3y/bTaTOB uUeTBEPTOrO S5Tama | PeleHue O01ecTBeHHOr0
At paccMoTpenust OGLIeCTBeHHBIM COBETOM IIPH | COBeTa IIpH JierapTaMeHTe
ACTIapTaMeHTe COLMATbHON 3allUThl HACETeHHs | COLUAIBHOM 3al[UThI
aBTOHOMHOI'O OKpyTa (0] IIPOBEJIEHUIO | HACE/IEHHSI  aBTOHOMHOI'O
HEe3aBHCHUMOH OL|eHKM KaueCTBa YC/I0BUI OKAa3aHHUs OKpyra II0 TIPOBEEeHHUI0
COLMANIbHBIX YC/IyT OpraHM3aljUsIMUA COL[MAILHOTO | He3aBUCUMOI OLIeHKH
obcay)KuBaHus KauecTBa yCJIOBHH
OKazaHus COL[ATbHBIX
yCIIyT OpraHU3aIUSIMU
COLIMaTbHOTO
00CTyKUBaHUsS )
paccMoTpeHHH




Ne CogepikaHue yciyr, KoHeunsle pe3yibTaTkl OtTueTHble MaTepuassl

n/m

TIpe/iCTaBIeHHbIX
IIpe/IBapUTE/ILHBIX
pesysbTaToOB  IpOBeJeHUs
He3aBHCHUMOH OLIeHKH
KayecTBa

Pe3y/bratel npoBezeHHON PaBOTHI ODKHBI GBITH Ipe/iCTaB/IeHbl 3aKa3uuKy B
CPOKH, OnpeZie/ieHHbIe rpaduKoM, B 6yMa)kKHOM U 3/1eKTPOHHOM Buzie. Bce MaTepuanel
TPENOCTAB/IAIOTCA € CONPOBOAUTE/NLHBIME THCHMAMU B afpec locynapcTBenHoro
3aKa34yMKa Ha OyMa’kHOM HOCHTese JIH06bIM CMocobOM, MO3BO/IIOLMM TIO/TBEpLHUTH
AdTy HalpaB/IeHUs JOKYMEHTOB, U B (JOpMe 3/IeKTPOHHOIO [IOKyMeHTa B ¢opmare,
obecrieurBaroI|eM BO3MOKHOCTh Ja/bHeiet 00paboTKH JaHHBIX W pa3sMeleHre Ha
ouLmanLHOM calite www.bus.gov.ru.

OT4er o BhITONHEHHBIX paboTax Mo cbopy u 06061mmeHNIO UHpOopMaIUK 0
Ka4eCTBe yC/IOBHii OKAa3aHUs yCIIYT JOJDKeH COIepIKATh:

a) repeveHb OpraHM3alyil COLaIbHOro 00C/Iy’KUBaHUS, B OTHOIIEHUN KOTOPBIX
IIPOBOJMIIACE CGOP U 060611eHHe MHPOPMALIMK 0 KayecTBe YCJIOBHM OKa3aHUS YCIIyT;

6) pesynbTaTel 0606IEHMS MH(OPMALUK, Pa3MeILeHHONH Ha OQHIMaTbHBIX
CcaliTax OpraHu3aluii COLMANBLHOTO OGC/IY)KMBAHUA U MH(PODPMAIMOHHBIX CTeH/aX B
TIOMEIIeHUSIX YKa3aHHbIX OpPraHu3aliyii;

B) pe3y/IbTaThl Y/OBIETBOPEHHOCTH TPOKAAH KAdecTBOM YC/IOBUH OKa3aHUs
yC/IyT, B TOM YHC/Ie 00heM U ITapaMeTphl BbIOOPOYHOI COBOKYITHOCTH PeCIOH/IeHTOB;

T) 3HAYeHUs 110 KaXKJOMY ITOKa3aTeJIio, XapakTepusyroiemMy o0lue KpuTepun
OLEHKH KadecTBa YC/IOBHIl OKasaHUs YC/Iyr OpraHM3alusMH COLHAILHOIN ceps! (B
6anax), pacCUMTaHHbIe B COOTBETCTBHU C eIUHBIM TIOPSJKOM pacueTa IoKasaTersel,
XapaKTepU3YIOLUX 00LMe KPUTEPUM OIleHKH KauecTBa YC/IOBUH OKa3aHHs YCIyr
OpraHH3aluAMU B Cepe Ky/bTYpbl, OXPAaHBI 370POBBS, 00pa3oBaHusl, COLMAIBLHOIO
0bCIy>KuBaHUS U (efepaTbHbIMU YUPEXIEHUAMU MeJHUKO-COLMAILHON SKCIepTU3HI,
YTBEP>KAEHHBIM IIpHKa3oM MuHtpyzaa Poccuu ot 31 mas 2018 roza Ne 344m;

/i) OCHOBHBIE HEZOCTaTKM B paboTe OpraHM3alUil COLMANbHOM  cdepsl,
BBIIB/IEHHBIE B XOZe cO0pa U 0606111eHsS HHPOPMALIHH 0 KauecTBe YCJ/IOBUH OKa3aHUs
yCIyT;

€) BBIBO/IbI X IIPE/I/IOKEHHS 10 COBEPIIEHCTBOBAHHIO AesTeIbHOCTH OpPraHH3alluii
COIIMA/IbHOM CepHI.

2) TEKCT JlOK/aZia U MaTepuasbl TNIpe3eHTally O pe3y/jbTaTax MUCC/Ief0BaHUS Ha
5JIEKTPOHHOM U OYMakHOM HOCHTE/ISIX.

AHAJINTUYECKUIl OTYeT [OKeH ComepsKaTh CBOZHBIE Tab/HIIbI, ITOKa3aTe/iv-
AuarpaMMBl U TEKCTOBBIN aHa/Iu3 BCeX BUIOB PaboT.



OJIeKTPOHHBI MacCHB AAQHHBIX NOJDKEH OBITH MpejcTapjieH B ¢dopmare,
COBMECTHMOM C TIPOrPaMMHBIM 0becreueHmeM, UCII0JIb3yeMBIM 3aKa3UMKOM yCIIyT.

OTueTs! HOPMUPYIOTCS B TEKCTOBOM PE/IaKTOpe B (hopmaTe, COBMECTHMOM C rtf,
docs. ¢ wucronk3oBanKeM mipudra Times New Roman pasmepom 12-14 Kersei,
OAMHAPHBIM MEXXCTPOUHBIM HHTepBanoM. Hauano a63arja yCTaHaB/IHMBaeTcs yepes 12,7
MM OT TpDaHMLbBI JI€BOTO II0JSI [OKYMEHTa. JIUCTBI AOKYMEHTa [0/DKHBI OBITh
IIPOHYMepOBAHEL.

AHa/MTUYeCKUH  OTYer, AOKJaZ, Ipe3eHTalMst He J[O/DKHBI COZepsKaTh
opborpaduyecKux, JOrHIeCKNX, TeEXHUUECKUX U UHEIX OLIHOOK.

HopmaTtuBuas 6a3a

Mertozp! cbopa nepBuyHOI HHbOPMAaLK C y4eToM TpeOGOBaHH [T0CTaHOB/IeHHe
IIpaButenscTBa Poccuiickoit Denepariuu or 31.05.2018 roza Ne 638 «O6 YTBep>KIeHUU
IIpaBun cbopa u 06o6eHNs MH(pOPMALMM 0 KauecTBe YCIOBUM OKa3aHHs yCIIyT
OpraHH3alUaAMH B Cepe KyIbTypbl, OXPaHbI 3[0POBbS, 00pa3oBaHusl, COLMAILHOIO
00CTyKUBaHWUsI U (hefiepabHBIMK YUP&XKOEHUAMU MeIUKO-COLMA/TbHOM SKCIIePTH3bI»:

-/IMCTaHIIMOHHBI  MOHMTOPHHT: Usyuenne wu  orneHxka MHbopMaLuy,
pasMeleHHONM Ha OQUI[HANBHBIX CaliTaX B CeTH «/HTEpHeT» W HH(OPMAI[HOHHBIX
CTERJIaX B MOMEILIEHUAX OPraHM3aLMi COLMABHOIO 06CIYKUBAHUS HA COOTBETCTRLE
MHPOpMallU 0  JIedaTebHOCTH OpraHU3alvy, ee COJEPXKAaHUIO U  (opMe,
yCTaHOB/IEHHBIM HOPMAaTUBHBIMU ITPABOBLIMU aKTAMH;

- 9KCIIePTHAs OLIeHKa;

- AHa/IU3 JOKYMEHTALIH OpPraHN3aL[UL;

- aHa/IM3 O(UIUATBLHEIX CAUTOR;

- aHKeTUPOBaHue:

-OHnatin-onpoc.  Ompoc  momyuvareneit yUIyr — IIyTeM = 3aroJIHeHUsT B
MH(OPMaI[IOHHO-TeJIEKOMMYHUKALIHOHHOW ~ CeTH «IHTEpHET aHKeTbl B
WUHTEPAKTUBHOM (opme.

-TenegoHHbili onpoc.

-/Iuunblll onpoc (coLroIoruyecKoe uccnenosanue). Onpoc nosyyaresei yeayr
B YCTHOH (hopMe C MOC/IeZyIOLUM 3aHeCeHUeM JaHHBIX B aHKeTy 100 3anosHeHUe
TIo/TyyaTesieM yC/ayT aHKeThl Ha OYMaKHOM HOCHTeJIe.

~CIPYKTypUpOBaHHOe HalmogeHue. OGC/e[0BaHMe YCIOBHM OKa3aHUs yCIIyT
OpraHM3allUsAMU COLMAIBHOTO 00C/TyKMBaHUSI.

HesaBrcumas oljeHKa KauecTBa MPOBOAUTCS B COOTBETCTEHH C:

- @ezepasbHBIM 3aKOHOM OT 28 fiekabps 2013 roga No 442-®3 «06 ocHoBax
COMATIBHOTO 06C/TY>KUBaHHs IPaykiaH B PoCcHiicKoi Depepanmm»;

- noctaHoB/ieHHeM IIpaBurtenscTBa Poccuiickoii Penepanmu ot 31 mas 2018 roza
No 638 «O6 yreepkzenuu Ilpasun c6opa u 006001meHHst UHGOPMAIIUK O KauecTBe
YC/IOBH# OKa3aHMs YC/IyT OpPraHM3aLysMA B chepe KymbTyphl, OXpaHbI 3[10pOBB4,
o6pa3oBaHus, COLUATBEHOTO 00CTy>K1BaHus U (BefepaTbHbIMU YUPEXIEHUAMU MeIUKO-
COIA/IEHON 3KCTIEPTU3BI»;

- €IUHBIM TIOPSA/IKOM pacyeTa II0Ka3aTe/iel, XapakTepusyromux oO1ue Kpurepun

OLIEHKH KaueCTBa yC/I0BUI OKa3aHUs yCIIyT OPraHU3aIUsaMe B Chepe KY/IETYPbI, OXPaHbI
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3M0POBEs,  00pa3’oBaHMs,  COLUAIBHOIO OOCIyXUBaHUsI ¥  (heepanbHBIMK
YIPEXJCHUAMI  ME[MKO-COLMA/bHOH  3KCIIepPTH3HI, YTBEP>XXIEHHBIM  TIPHKA30M
Munrpyza Poccuu ot 31 mas 2018 roza Ne 344x;

- TIOJHBIM 06B5eMOM MOoKa3aTeJIei, YTBEDXKIEHHBIX ITPHKa3oM Muntpyna Poccuu
oT 23 mas 2018 roga Ne 3171 «O6 YTBEPKACHUN TOKa3aTesled, XapaKTepHU3YIOIUX
obIque KDHUTEpUM OlleHKM KadecTsa YC/IOBHH  OKa3aHMs YC/IYT OpraHH3aLUsMy
COLMaTbHOrO OOCIYKUBaHUSA U (hefepabHbIMU YUPeXeHUIMH MeJHKO-COLaIbHOM
SKCIIePTH3BI»;

CGop u 06061meHne faHHEIX, TI0/lyJaeMBbIX B I[e/IIX MTPOBEEHUS He3aBUCUMOI
OLEHKM  Ka9ecTBa, OCYIIECTBASIOTCS 110  KaK7oi OpraHu3al[il  COIMA/IBLHOTO
06C/Iy)KHUBaHUS, B OTHONIEHUN KOTOPOH NPOBOJUTCSA He3aBUCHUMAst OL|eHKa KauecTBa, B
COOTBETCTBHMM  C II0KA3aTe/IsIMM, XapaKTepPH3YIOUUMU 06Ijue KDUTEDUU OLIeHKH
KaueCTBa yCIOBUN OKa3aHUS YCIyT.

Uudopmarus o pestensroctu OpraHu3alii COLMAIBHOIO OBGCIyKUBAHUS
loTKHA OBITH chopmMupoBaHa B paspese (opm conuanbHOrO 06CAYKHMBAHHA IO
C/IeAYIOLIUM HallpaBIeHUsIM:

- OTKPBITOCTE M LOCTYIIHOCTh HH(pOpMalyuu 06 OpraHu3aiiu COLMATTbHOTIO
00CTyKMBaHUS;

- KOM(OPTHOCTE YC/IOBMH INpeoCTaB/eHus COLMA/IbHEIX YC/YT, B TOM UYHCJIE
BPeMs1 OKH/IaHUsI TIPe/0CTaB/IeH s YCIIyT;

- 106pOyKesIaTe/IbHOCTD, BEXK/IUBOCTE PabOTHUKOB OpraHM3al|iil COLMAILHOTO
00CTyKUBaHMUS;

- YROBJIETBOPEHHOCTE YCIOBUAMY OKa3aHHs YCIYT;

- IOCTYITHOCTBD YCJIYT /IS MHBA/IU/IOB.

I. Ilokasarenm, xapakTepH3yrome OTKPBITOCTh M JAOCTYINHOCTH
nH(popmanuu 06 opranu3anuu

1.1.. CootseTcTBHe HH(bOPMAIHK O FeATEIBHOCTH OpraHu3al[iy, pa3MeleHHON
Ha 0011eI0CTYITHBIX MH(OPMALIHOHHEIX pecypcax, ee Cofep>kaHHIO ¥ OPsAKY (hopme)
PasMeIIeHHs, yCTaHOBIEHHBIM HOPMaTUBHBIMU IIPABOBLIMH aKTaMH:

-Ha MH(OPMAI[MOHHBIX CTEHZAX B IIOMELIeHHH OpraHu3aIiuy;

-Ha 0(UITHATEHOM cauTe OpraHu3aIiu B MH(OPMaI[HOHHO-
TEJIEKOMMYHUKAIIMOHHOM CeTH «HTepHeT».

1.2. Hanmuume w©a odunuansHoM —cajite OpraHM3aind  UHGOpPMaI[iH O
AUCTAHUHOHHBIX CII0CO0ax 06paTHOM CBA3Y M B3aUMOZEHCTBHS C 10Ty YaTe/IAMH yCIIyT
U UX (QYHKIUOHUPOBAHUE:

-TesiedoHa;

-3JIEKTPOHHOM IIOYTEI;

“SJIEKTPOHHBIX  CepBUCOB (opma /i TOJAuM  3/IeKTPOHHOIO obparrenus
(>kas100m1, TIpeIoKeHus), MO/TyUeHHe KOHCY/IBTALIUK 10 0Ka3bIBAEMBIM YCIIyraM U IIp. );

-pasziena «HacTo 3azaBaeMble BOIPOCHI»;

~TEXHUYECKOH BO3MOKHOCTH BBIP&KEHHUSI Iojly4yarejieM yCJAyr MHEHUS O
KauecTBe yCJIOBHH OKa3aHUS YC/Iyr OpraHd3arueii (HamMuMe aHKeTHl [/ ompoca
TPaK/aH UK FUITePCCLUTKH Ha Hee).

1.3. Hons momyuaresneii yenyr, YZAOB/IETBODEHHBIX OTKDPBITOCTLIO, MOJHOTON H

AOCTYIIHOCTBIO HWH(OPMAaLMA O JIesITe/TbHOCTH OpraHM3anuy, pa3MeIleHHOM Ha
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MH(OPMAIIMOHHBIX CTeHJaX B IIOMELIEHU! OpraHu3aluM, Ha OQULUAJBLHOM caiiTe
Opranusaifuu (B % OT 0OII{ero Yic/a OnpoILeHHbIX noyyaTese yciyr).

I1. ITokasaTenn, XapaKTepHu3yolue KOM(OpPTHOCTH yC/10BUiA
TIPEAOCTaB/ICHUSA YCIIYT, B TOM YKMC/Ie BPeMsi 0)KMAHUS IIPe/{0CTaB/IeHHs] yoiuyr

2.1. Obecrieuenre B opraHu3aLyn KOMGOPTHBIX YCIOBUH /I TIPEOCTAB/ICHHS
YCIIYT:

-Ha/muue  KOM(OPTHOH  30HBEI  OT/AbIXA (oxunanus),  060pyI0BaHHOI
COOTBETCTBYIOLIEH MebeIbio;

~Ha/IMuHe U IIOHATHOCTh HABUTal[UM BHYTPH OpraHU3allHu;

-Ha/IM4ue ¥ JOCTYIIHOCTb TUTHEBOU BOJIBI;

Ha/IMIHE U IOCTYITHOCTh CAaHUTAPHO-TUTMEHNYECKUX MOMELeHHiA; CaHUTapHOe
COCTOsIHME TTOMEILIeHUN OpraHU3al[uiL;

~TPAHCIIOPTHAS  OCTYIHOCTb  (BO3MOXKHOCTh  fl0€XaTh [0 OpraHu3alvyd Ha
0OI1[eCTBEHHOM TPAHCIIOPTe, HATMYKe IIapKOBKH);

~AOCTYIIHOCTE 3aIlICH Ha MONyYeHue yciyry (1o TenedoHy, Ha obUUHaTbHOM
CaliTe  OpraHM3aluy, IOCpeACcTBOM EjmHOro IIOpTajla [OCYAAPCTBEHHBIX W
MYHHLMIIA/IEHBIX YCIIYT, TIPH JIYHOM TIOCeI|eHUH B PETHCTPaType Ui y cliequaamcTa
OpraHM3al[uy U 1p.).

2.2. Bpemsa OXHIaHUA  TIpefOCTABJIEHHs YCIYyTH  (CBOEBPEMEHHOCTE
TNPEAOCTAB/IEHUS yCIYTH B COOTBETCTBUM C 3allUCBI0 HAa TIPHEM K CIIeUaTICTY
OPTaHU3aLHU J7IsT IOy YeHHs! yCIYTH, TPa(UKOM NPUX0/a COLMATBHOTO PaGOTHHKA Ha
ZIOM ¥ 1Ip.).

2.3. Hons mosydareneit ycnyr, YAOB/IETBOPEHHBIX KOM(OPTHOCTBIO YC/IOBHIA
TIpe0CTaB/IeHUA YCIIYT (B % OT 06IIero 4ucia onpoIeHHbIX NoTyvaTesield ycyr).

I11. ITokasaTenn, xapakTepusyromyue AOCTYITHOCTh yC/IyI /I/Is HHBA/IU/[OB

3.1. ObopypoBanue romerrenuit OpraHU3al[ii U TIPUJIETaroIel K opraHusayu
TEPPUTOPUU C yYETOM JOCTYIIHOCTH JJIs1 HHBA/IUIOB:

-000py/I0BaHKE BXOZIHBIX TPYIIII NaH/ycaMu (TI0/beMHBIMH I1/1aT(pOpMaMHK);

~Ha/IIHE BBIZIC/IEHHBIX CTOSHOK /i1 aBTOTPAHCHIOPTHBIX CPEJICTB MHBA/H/IOB;

“Ha/JMIue  ananTUPOBAHHBEIX JIMGTOB, IIOPYYHeH, paCIIMPEHHBIX [IBEPHBIX
IIPOEMOB;

-Ha/IM4le CMEeHHLIX KpeCe/-KOJICOK;

-Ha/MuMe  CrenuasbHO  OOOPYJOBAaHHBIX /IS WUHBANWJIOB  CaHUTAPHO-
TATMeHNYEeCKUX TIOMEITeHHH.

3.2. ObecrieueHne B OpraHM3aLuu YCTIOBUH [OCTYITHOCTH, MO3BOJIAIOLIAX
WHBa/IW/iaM I0JIy4aTh YC/IyT¥ HApaBHe C JAPYTHUMMU, BKIIOUAS:

~AlyGIMpoBaHue /Il MHBATHIOB TI0 CJIyXy W 3pEHHIO 3BYKOBOM U 3pUTE/ILHOM
MH(pOpMaIuy;

-AybimpoBaHNe Hajnwcell, 3HAKOB W WHOH TEKCTOBOH U rpaguueckoi
UH(pOPMALUU 3HAKAMM, BBITOTHEHHBIMU pesbe(pHO-ToueuHsIM HipudToM Bpaiis;

~BOSMO>KHOCTE NPE/OCTaB/IeHHUsT HHBAIM/IAM 110 CIIyXy (CIyXy U 3PEHHUIO) YCIIyT
CypAonepeBoJurKa (TU(I0CYpAOIEPEBOJUHKA);

-Ha/lMuMe anbTepPHaTUBHOM BepCUU OQMIMAILHOTO CaiiTa OpraHusanuu s

HHBA/IM/JIOB I10 3pEHUIO;
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-IIOMOIb,  OKa3biBaeMasi  pabOTHUKAMH OpraHu3al[iy,  TNPOLLE/ MU
HeobXouMoe 06yueHHe (MHCTPYKTHpPOBaHKE) IO COTIDOBOKAEHUIO WHBA/MIOB B
TIOMEIIEHHSIX OPraHU3alMK U Ha IPHJIEraroLLelf TeppHTOpHH;

HA/IANE BO3SMOXKHOCTH TIPE/JOCTABIIeHHs YCIIyTH B AUCTAHLMOHHOM peKuMe Um
Ha JIoMy.

3.3. Hons nomyuareneit ycnyr, YAOB/IETBODEHHBIX JOCTYIHOCTBI0 YCIYT ISt
MHBA/IMTOB (B % OT OBIIEr0 UKC/Ia ONPOLIEHHBIX T0JTydaTenel yCuyr — UHBAIUZOB).

IV. IloxkasaTenu, xapakTepusymoyie A00poXKenaTe/IbHOCTh, BE&X/IHBOCTE
PaboTHHUKOB opraHu3anuu

4.1. Honst monyuaresneit YCIyT, yHOOBJIETBOPEHHBIX N06pOXKeIaTeNbHOCTIO,
BEeXK/IMBOCTBIO DAbOTHUKOB OpraHM3aljuH, 00ecreurnBaroIMX NePBHYHbI KOHTAKT U
MH(OPMHUDOBAaHHE TI0/TyUaTens ycnyra  (pabOTHHKHM  perucTparypl, CIIDABOYHOH,
TMIPHEMHOTO OTJ€/IEHUS U NpOuKe pabOTHHKM) [IPU HEMOCPeACTBEHHOM obpairienun B
Opranu3aiio (B % OT 06IIero Ync/ia onpoIeHHbIX TI0/Iyyaresiel yciyr).

4.2. [lons momyuvaresneii ycnyr, YAOB/IETBOPEHHbIX  J0OPOXKeIaTe/ILHOCTHIO,
BeX/IMBOCTBIO PabOTHHKOB  OpraHM3ariiy, obecreurBaloOIMX  HemocpesCTBeHHOe
OKasaHHe yC/IyTH (ColuanbHele pabOTHUKH, DaBOTHHKH, OCYIeCTB/IAIOLHe YKCIIePTHO-
peabU/MTalIOHHYI0 MarHOCTHKY W npoure paGOTHMKM) NpU O6palleHud B
OpraHusanuio (B % oT 00ILero umnc/Ia ONpOIIEHHBIX ToJryyaTesiel yeuyr).

4.3. [ons mosyuvarteseii ycmyr, YAOBJIETBODEHHBIX  00POYKeIaTe/IbHOCTHIO,
BEXTMBOCTEI0 PAOOTHUKOB OpraHM3aliiyl MIPH HMCII0/Ib30BAHHH AUCTaHIIMOHHBIX (hopm
B3aHMO/IEHCTBHA (110 TesehoHy, Mo 371eKTPOHHOMN T1I0UTe, C IOMOIIBIO 3/IEKTPOHHBIX
CepBHCOB (II0ZIauM 3/IEKTPOHHOrO ObparleHus (kanobel, TpezIoKeHus), II0JIyYeHue
KOHCYJ/IbTalliK 110 OKa3kIBaeMBIM yC/IyraM U 11p.) (B % oT obImero urcia OIPOIIEHHBIX
TIoJIyYarTesiend yciayr).

V. Ilokasarenn, XxapakTepu3yoIyue YAOB/IETBOPEHHOCTb  YC/IOBHSMU
OKa3aHUA yCIyr

5.1. [lonst momyuatesiei yciyr, KOTopble TOTOBBI PEKOMEH/I0BaTh OpraHU3aIlUI0
POACTBEHHMKAM U 3HAKOMBIM (MOI/IM OBl ee peKOMEHIOBaTh, eCld Obl Gbuia
BO3MOXXHOCTE BbI60pa opranusaruu (B % oT o6IIlero uncnia OIPOIIIEHHEIX [10IyYaTe/iei
yCIIyT).

5.2. [ons monyuareneit YCIyT, YJOBJETBOPEHHEIX  OpraHH3aljMOHHLIMU
YC/IOBUAMH  OKasaHWA yC/Iyr — rpa(ukoM paboTsl OpraHM3aIjuu (mogpaszaenenus,
OTZE/IPHBIX CITELUA/TMCTOB, rPa(pUKOM IPUX0/ia COL[UATLHOTO paboTHMKA Ha oM H Ap.)
(B % OT 06111er0 UKC/Ia ONPOIIEHHBIX TIoJTyvaTesied yciyr).

5.3. [lons momyyvatesneii ycyr, YZAOBIETBOPEHHBIX B LI€/IOM YCI0BUSIMU OKa3aHU
yC/Iyr B oOpranusanuu (B % ot 0611jero yuc/ia onpoIIeHHbIX ToJryyaresiei yciuyr).
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IIpunoxxenne 1

Ilepeuens opraHusanuii conpansHOro o0cyKuBaHuUs, NO/I/IeXKaIuX He3aBUCUMOL
OLI€HKH Ka4ecTBa OKasaHus yciyr B 2022 rozy

No | MyHurmnansHoe HaumenopaHue opranmsanuu ®Popma
1/ | obpasoBanue COLIMAbHOrO
obcyRuBaHUs

1. | r. Canexapp I'KY SIHAO «CornuanbpHo-peabuMTal MOHHbIH LIEHTD NOJTyCTaLiOHAD
AJIs1 HECOBEPIIEHHOJIETHUX «/]oBepue» B
MYHHLUIANLHOM 06pasoBanmu ropog Canexapzy»

1.1 | Olypeunkapckuii | ®umuan FKY SSHAO «CouuansHo-peabuIMTaIIOHHbIH T0JIyCTaLOHAD

parion [EHTDp [/Is HeCOBEPILEHHO/METHHX «/loBepue» B
MYHHIIIA/IEHOM 06pasosanuu ropog, Catexapay» B
HlypeikapckoM paioHe

2. | r. Canexapp I'BY AHAO «LeHTp conpaabHOro obcykuBaHus TMIOJTyCTalliOHap
TPOK/IAH TNIOKM/IOr0 BO3PAcTa ¥ MHBA/TU/IOB B
MYHULUIATLHOM 06pasoBanmy ropog Canexapzy» Ha oMy

2.1 | Olypenukapckuit | ®uwan TBY SHAO «IleHTp coruansHOro TOJTyCTaL[IOHap
paiioH 0OCTY>KHBAHMUSI TPaK/IAH TIOXKUIOTO BO3pacTa u
MHBA/IIJIOB B MyHMIIUIIaTEHOM 06pa3oBaHuy ropoy Ha jomy
Canexaps» B IlypeumkapckoM paiione

3. | r. Canexapp, ABTOHOMHasT HEKOMMepYecKast opranusanus «IleHtp TIO/TyCTalIHOHAp
COLIMA/IbHOM ITOZAEPIKKH JIUL[AM, OKa3aBIIHXCS B
TPY/IHOU XU3HEHHOH cuTyaruu «OBuTe b

4. | r. Canexapp BraroreoputensHblit homg moanepirku netet Smaso- TIOJTyCTaLlOHap
HeHenkoro aBTOHOMHOro oKpyra «SIMuHe»

5. | r.JlabeITHAHTH I'BY STHAO «Llentp conuansHOro obcnykuBaHUs MIOJ/TyCTAaLMOHAp
HaceeHys B MyHHILIUIIAILHOM Ha JloMy
obpa3zoBanuu ropos JIabbITHAHT WY

6. | r. JIabbrTHaHrH ABTOHOMHas HEKOMMepUecKast OpraHu3arys MOy CTallMOHAp
Peabunmuranuonssiii HenTp «Ku3ub»

7. | r. HoBoii I'BY AHAO «LlenTp conuanbHoM IIOMOIIY CeMbe U TIO/Ty CTalOHAap

Ypenroi Aetam «CaZlko» B MyHUIMIIAIbHOM 06pa30BaHuu ropof CTalmoHap
HoBEI# YpeHroii»
8. | r. HoBrii I'BY SSHAO «LleHTp coruansHOro 00C/Ty)KHUBaHUS TIOJTyCTaljMOHAp
YpeHrou TPaXK/aH TI0XKU/IOT0 BO3PACTa U UHRATH/IOB B
MYyHHIMIAMEHOM 00pasoBanuu ropog, Hosblit Yperroi» | & AOMY
9. | r. HoBglii ABTOHOMHAs1 HEKOMMepYecKast opraHu3saiusa «lleHTp TOJTy CTaL[IOHAD
Ypenrotii COLIHA/IbHOM TMOZIeP)KKH JIUI[aM, OKa3aBIIUMCS B
TPY/AHOM )KU3HEHHON CUTyaImu « MUIOCTbY
10. | r. HoBerit OO11eCTBO C OrpaHUUYEHHOH OTBETCTBeHHOCTBIO LenTp HIOJTyCTALMOHAD
Ypenroit COLMALHBIM ITOMOITH «MBI BMeCTe» Ha oMy
11. | r. Hosibpeck I'BY AHAO «llentp conuanbsHOro obcIyKuBaHms MIOJTyCTAL[MOHAD
HacejieHNs «['apMOHMS» B MyHHIMIIATEHOM Ha IoMy
obpazoBanuu ropos; Hoabpsck» CTalMOHap
12. | r. Hos6pbck Pernonasnenas Koprioparuenas o6IjecTsensas TIOJ/TyCTALMOHAP
OpraHusanus MHBaIH/0B «LleHTp HHpOpPMAIOHHOM]
noanepxku «TaraHaii»
13. | r. Hos6pbck ABTOHOMHast HEKOMMepyYecKast OpraHu3arus Ha IoMy
CONMa/ILHOM IOMOIIH M MOZAAEP/KKY TpakiaH Pd T10/Ty CTaIlOHAD
«Hogast )Kusup»
14. | r. Hosbpuck BrarotsopurensHeit hous «Bcenennas nobpa» T0JTy CTalIOHap
Ha IoMy




15. | r. Hosbpeck ABTOHOMHAs HEKOMMepUecKast OpraHu3alys HonyCTauHOHﬁ
COUMANLHO-peabH/INTALIOHHDIIH [{eHTp «ApanTranysay»
16. | r. Hos6prck O6miecTBo ¢ orpaHUUeHHOI OTBETCTBEHHOCTLIO TNIO/Ty CTaLMOHAp
«Jleka+» Ha fjoMy
17. | r. Hosi6peck O61jecTro ¢ orpaHuueHHO OTBETCTBEHHOCTLIO T10JIyCTal[UOHAp
Kmnvika «Cubupckoe 310poBbe+»
18. | IlypoBckwuit I'BY SHAO «LeHTp conpansHoro obciyRuBaHus NIOJIyCTalOHap
paiioH HACE/IeHHS B MyHUI[UIIATEHOM 06pasoBanuu I1ypoBckuit CTaljHoHap
panoH» Ha oMy
18.1 | Ilyposckuii Puman I'BY SIHAO «IeHTp conuansHOro TI0JIyCTal{i0Hap
paiioH 00C/TyKUBaHUS HACE/IeHUS B MYHMIIATIATLHOM
oGpasosanuu ITypoBCKuii paiioH» B MIrT. YpeHroi Ha oMy
19. | ITypoBckuii IIypoBckas pationHas o6iecTEeHHas OpraHu3aLus NIOJTyCTallOHAp
panoH UHBaNIU0B «Munocepaue» Ha JIoMy
20. | KpacHocenekync | I'BY THAO «LleHTp coluanbHOro 06CTyKHBaHMS TIOJTyCTallOHap
KHY palioH Hace/ieHus «Musocepaue» B MyHUIUIIATEHOM
oGpasosanmu KpacHocebKyTickuit paiioH» Ha flomy
20.1 | Kpacrocenekync | ®umman I'BY SHAO «IleHTp coranbHOro MOy CTaroHap
KM pation o6CTyKHUBaHUs Hace/IeHus «Mwocep/iie» B
MyHHLNaTEHOM 06pasoBanuy KpacHocemsKyrckuit Ha Jomy
paiioH» B c. Tombka
21. | r. MypaBneHko I'BY IHAO «LleHTp conuambsHOro o6 ciIy>KUBaHUS TI0JTy CTaL{OHAap
HaceneHus B MyHULIUIIAILHOM Ha oMy
obpa3zoBanuy ropos; MypaeieHKo»
CTaljOHap
22. | r. Mypasnenko PeruonanbHast o6ujecTeHHas opraHusauus fImMao- TNOJTyCTallMOHap
Henenkoro aBToHOMHOr0 0Kpyra «CeMmbst SIMajiay
23. | r. I'yOKuHCKUH I'BY AHAO «LleHTp coluansHOro obcyxuBaHus I0JIyCTaLlIOHAD
HaceseHus «Enena» B MyHnununansHom
obpazoranuu ropog 'yOKUHCKHiD Ha Jamy
24. | r. Hagpim I'BY SIHAO «LleHTp coluansHOro obcykuBaHUS TI0JIy CTal{MOHAp
HacesieHUs «/loMalHuii o4ar» B MyHHIJUII&IEHOM CTalHoHap
obpasopannyu Haasmvckuit paiion» Ha oMy
25. | r. Hageim MecrHas obIecTReHHas OpraHu3anus Kiayd marepei TI0/Ty CTal[I0Hap
BOCITUTBIBAIOIIUX €Tl C OrPaHUYeHHLIMU Ha oMy
BO3MOXXHOCTSIMH 3/10pP0BbsI «Haziexkia»
26. | Ilpuypanbckuit I'BY AHAO «LleHTp colpansHoro obcykuBaHUs [I0JTy CTaLOHAD
paloH Hace/leHuss B MyHUIIATIAIEBHOM Ha oMy
OﬁpaBOBaHI/II/I HpI/IypaJILCKI/Iﬁ paﬁOH» CTaljioHap
27. | Ta3oBckuii paiion | TBY SHAO «IleHTp coLManbHOro 06C/y)KUBaHUS IIOJTyCTal{I0Hap
Hace/eHus «3a60Ta» B MYHHILUITA/IEHOM Ha fomy
obpasoBanuy TasoBCKMif paiton»
CTaIjOHap
28. | SImanmbckwmii I'BY IHAO «LleHTp coluanbHOro obcity>xuBaHus MOy CTaloHap
paiioH HaCeJIeHUs] B MyHHUITUIIA/IbHOM Ha oMy
obpasopanuu SImManLCKuii paiomH»
29. | IIpuypansckuit I'BY SIHAO «Xaprickuii 4OM-HHTepHaT /151 CTaloHap
paiioH NIpecTapesIbIX U MHBAIUAOB «MaAnuKo»
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IIpunoxenne 2
IIpoTokon onenku yupexenuii

T1. OuenuBaemoe yY4pex/jeHue

Q1.1. OTmeTbTe Ha/IMuKe MaTepuasos, pasmeiieHnbix Ha UTHOOPMAITMOHHBIX
CTEH/IAX opranusanuu (ommembme 2a10uKkoil cmonbye 1.1.). CAEJIAUTE ®OTO Bcex
HMEIIHUXCA MaTepuaioB

Q1.2. OTmerbTe HaTHUHE MaTepuasos, pasMelleHHbIX Ha opunraabaom CAUTE
OpraHusanuu (ommembme 2an0ukoli ¢ cmonbye 1.2.).

1.1. 1.2.
Ha CTeHje | Ha cauTe

1. jara CO3/jaHUS OPraHU3alMU COLUATBLHOTO obctyRuBaHus, ee
YHpeAUTeb, yUPEAUTE/IH, MECTO HAXOXK/EH!S OPraHU3aLliu
COLIMANIBHOTO 0OC/TY>KMBAHHS U ee (BUTHAIOB (npu HamUuMK), pexxuM,
rpaduK paboThI, KOHTAKTHBIE Te/e)OHb! 1 azipeca 3/1eKTPOHHOMI
IIOYTHI

2. CTPYKTypa U OpraHbl yIpaB/ieHus OpraHU3alMK COIMAILHOTO
00CTy)KUBAHUS

3. BH/IBI IIPE/IOCTAB/IAEMBIX YC/IYT OpraHU3aLeit COLIMA/ILHOTO
06CTyKMBaHU

4, MaTepHua/IbHO-TEXHHUUEeCKOe obecreuenue IIpeaoCTaB/IeHUud ycnyr

el

KOITUA yCTaBa OpraHu3anyy COLMaJIbLHOr 0 O6CHY)KI/IBaHI/IH

6. Komus n1ana GUHAHCOBO-XO3SHCTBEHHO JleATeIbHOCTU
OpraHH3aLUH COLMABHOTO 0OCIYKUBAHMUSI, YTBEPIKIEHHOIO B
yCTaHOB/ICHHOM 3aKOHO/ATeNbCTBOM P® ropsizike, WM GIOKeTHOI
CMeTbI (MHPOpMaIHs 06 06beMe MpeoCTaBIISeMbIX yciyr)

7. KOIus HAOKYMEHTa O IIOpsJKe IpeocTaB/IeHUsS YCQIyT 3a 11aTy

8. HMH(OpMarys, pasMeraemas U oryG/IMKOBEIBACMA IO pellIeHno
OpraHU3alMy COLMAILHOr0 00CTYKMBaHMs, a TaKKe 00g3aTe/IbHAS K
Pa3sMeIeHnIo HH(POPMAIMs B COOTBETCTBUM C 3aKOHO/IATeTCTROM
P® (unpopmayus o ebinoaxeruu
20Cy0apCmeeHH020/MyHUYUNAALHOR0 3adaHUS, Omyem o
pesynbmamax desimeabHocmu; ITToaHoe u cokpawjeHHoe
HAUMeHO8AHUE OP2aHU3AYUU COYUAALHO20 0BC/YINCUEAHUST)

9. WHas OnpejesisieMast Yo/ HOMOUEHHBIM (efepabHbIM OpraHom
HCTIO/THUTE/IbHOW BIIaCTH He0GX0AMMast 171 IIPOBeIeHHs
HE3aBUCHMOH OLIeHKHM KauecTBa OKA3aHUs yCIyT OpraHu3aIUsaIMU
uHpopMaLus (uHpopMayus o naanupyembix Meponpusimusix; Konuu
AuYyeH3Ull Ha ocyujecmesieHue desmeabHOCMU, noodnexcawjetl
AUYEH3UPOBAHUIO 6 COOMEEMCMBUU € 3aKOHOOamenbcmeom Pd)

10. uHdopmarys o mpoBeseHNH HE3aBUCHMO OLIeHKH KauecTsa (8 m.u.
CPOKU NpoeedeHust He3a8UCUMOU OYeHKU Kauecmed, KOoAUYeCmeeHHb1e
besynbmambl OyeHKU, NAaHbL N0 YCMPAHEHUIO 8bISI8ACHHBIX
Hedocmamxog)
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Q2. OTmeTbTe byHKIHOHUpYOmue AMCTaHIMOHHBIE CI0CO0BI B3aUMOAEHCTBHS C

Ho/yqarensiMu ycnyr, uagopmanus o KoTopbix PasMeiieHa Ha opunuaabaom CAUTE

OpraHu3aIuu
E JA | HET
1. aboHeHTCKUii HOMep Teedona 1 2
2. ajipec 37€KTPOHHOMH MTOYTHI 1 2
3. 3/IeKTPOHHBIE CePBUCHI (15 IIOAUM 3/IEKTPOHHOTO O0paIrieHust (oca1o6wi, 1 9

NpeoodiceHuUs1), NOMyYeHUs KOHCy/Ibmayuu no 0KasbleaeMbiM YCAy2aM U UHbIX)
pasfien odumanbHOro caita «4acTo 3agaBaeMsie BOIIPOCKI» 1 2
TEXHUHUECKAs BO3MOXXHOCTD BBIP&KEHUS MOTyYaTesIeM YCIyT MHeHHS 0 KaueCTse
YC/IOBHIL OKa3aHUs yCIIyT OpraHM3ariueit COLMaIbLHOM ceprI (Haauyue aHkembl 1 2
0115 onpoca 2paxcoa unu 2UNepccbLIKU Ha Hee)
6. WHBIe IUCTAHIMOHHLIE CTI0COBLI B3aumozeiicteus (YKAXKHUTE, kaxue)
1 2
L
Q3. Ykaxure Hammune KoM(opTHBIX YC/I0BHM Ji/ISI TIpeJ0CTaB/IeHHUsA yciayr
A | HET
1. HamruMe KOM(MOPTHOI 30HBI OTAbIXA (okmzaHMsT) 06Opy0BaHHOM 1 9
COOTBETCTBYIOIIEH Mebesbio
2. HalMyMe U IOHSTHOCThL HABUTALHH BHYTPH OpraHU3aliu 1 2
3. Ha/MuMe U O0CTYIIHOCTb TUTHEBOM BO/IBbI 1 2
4. Ha/IMuue ¥ JOCTYIIHOCTh CAHUTAPHO-TUTHeHIYeCKUX IIOMeIeHUH 1 2
5. YZAOBJIETBOPUTENBHOE CAHUTAPHOE COCTOSHHE TIOMEIIeHUI OpraHU3aLuu 1 2
6. TpaHcnopTHas gocTynHOCTS (803MOCHOCMB doexamb Jo opeaHusayuu Ha 1 7
obujecmseHHOM mpaHcnopme, HaauYue NAapKoeKu)
7. [OCTYIIHOCTB 3aIIMCH Ha MO/IyYeHye ycnyru (no menegoHy, Ha opuyuansHom
catime opeaHuzayuu 8 cemu «HHmepHem», nocpedcmeom EOuHo20 nopmana 1 9
20Cy0apCmeeHHbIX U MyHUYUNAAbHbIX YCaye, npu AUYHOM nocewjeHuu y
L cneyuaaucma opeaHusayuu)
Q4. Ykaxure nammume yc10Bmii jocTynHOCTH OPraHu3anyy /Il HHBA/IH/{0B
OA | HET
1. Hamrure 060py/I0BAHHBIX BXO/IHBIX TPYIIIT HaHycaMu (IT0AbeMHBIMHU 1 9
71aT()OpMaMHu )
2. HalMuue BBIJETEHHBIX CTOSHOK I ABTOTPAHCIIOPTHBIX CPe/ICTB MHBA/IM/IOB 1 2
3. HanMuMe a/lanTHPOBAHHBIX TU(TOB, TIOPYYHeH, PaCIIPEeHHbIX IBEPHbIX 1 9
IIDOEMOB
Ha/lnure CMEeHHBIX KPeCey-KOJIICOK 1 2
5. Ha/MuMe CeIHaIbHO 060PyI0BAHHBIX CAaHUTAPHO-TUTUEHUUECKUX 1 9
TOMeIIeHHH B OPraHU3aLM1 COLMATLHOM Chepbl
Q5. Ykaxkure nammume yc1oBmii jocTynHoCTH OpraHM3anuy AJIs UHBATH/I0B, M03BO,IAOLIX
MHBA/IM/|aM 110/Ty4aTh yCJIyTd HapaBHe C APyrHMH
JA | HET
1. gy6mupoBanvie /i MHBA/IM/IOB 110 CIyXy W 3DEHUI0 3ByKOBOW U 3PUTe/LHOM 1 9
UHOOpMaIUK
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JA | HET
2. py6mipoBaHue HajmMCel, 3HAKOB ¥ HHOI TEKCTOBOM U rpadrdeckoit
MH(OPMAIIMK 3HAKAMH, BBITIO/THEHHBIMY penbe)HO-TOUeUHBIM IIPUGTOM 1 2
Bpaiins
3. BO3MOXXHOCTb IPe/JOCTAB/IeHHS VIHBA/TH/IAM TI0 CIIyXy (CIyXy U 3PEHHI0) YCIIyT 1 9
CYPAOTIEPEBO/TUMKA (THU(JIOCYPAOIIEDEBO/UMKA)
4. Hanuuye abTePHATMBHON BePCMU OMULMATLHOIO caiiTa OpraHu3alii B CeTH 1 5
«IHTepHeT» /7Sl HHBA/IMZOB TI0 3PEHHIO
5. TIOMOIIb, OKa3biBaeMasi paGOTHUKAMU OPraHW3aLH, MIPOITIeJIINMA
Heo0xoauMoe obydeHue (MHCTPYKTHDOBaHIE) [0 COMPOBOKEHHUIO VHBa/NIOB 1 9
B TTOMEINEHUSIX OPTaHU3aliK COLMAILHON Cephl U Ha TIpUJIerarolei
TePPUTOPUI
6. Ha/muMe BO3MOXKHOCTH TIpegoCTaB/Ie M YCJIYTH B IUCTAHIIIOHHOM pPeKIMe 1 9
L UM Ha ZIoMy
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IIpnnoxxenne 3

Ankera
AJIA oNpoca nojiyvyaTe/ied yCIyr 0 KayecTBe YC/IOBHH OKa3aHHA yciayr
OpraHM3al{UAMH COLMATHHOI0 00C/TyKUBaHUSA fAmano-HeHenkoro aBToHOMHOI0
OKpyra

YBakaemblil yuacTHHK ormpoca!

OInpoc NpoBOAUTCA B Iie/IsIX BBIAB/ICHUS! MHEHHS TPAKIAH O KadyeCTBe YC/IOBUIA
OKasaHus yC/Iyr OPraHM3aljUsiMH COLMATBHOIO 06C/TyKUBAHUS fAmano-Hewrerkoro
ABTOHOMHOT'O OKpYTa.

IToxayiicTa, OTBeThTe Ha BONIPOCH! aHKETHL. Ballle MHeHHe HO3BOJIT VAYUILUTE
paboTy opraHusalMii COLHANLHOrO obemyxuBanust SIMano-HeHelKoro aBTOHOMHOTO
OKpYra Y MOBBICUTE KaUeCTBO OKa3aHUs YCIYT HACETeHUIO,

Onpoc nposoguTcst aHoHUMHO. Bam amums, UM#, OTYECTBO, KOHTAKTHEIE
TeseOHBI YKa3sbIBaTh HeoGs3arenbHO. Coobiure, TI0)KaJlyiiCTa, HEKOTOPBIE CBeMeHHsI
0 cebe B KOHI[e aHKETEI.

Kon¢uzaenmansHocTs  BhickasaHHOro BamMu MHEHHST 0 KauecTpe yCI0BUiA
OKa3aHUs yC/IyT OPraHM3aLMsAMH COLMAILHOTO OBCTy)KUBaHMUS SImano-Henerkoro
ABTOHOMHOTO OKDYTa rapaHTUPYeTCsI.

1. IIpu nocemenun opranusanuu obpamanuce i Bbr K HH(popManuu o ee
ACATE/ILHOCTH, Pa3sMeIleHHOWM Ha HMH(pOPMALMOHHBLIX CTEHJAX B TOMeIT[eHUAX
opraHusauum?

Ha

Her (nepexop x Borpocy 3)
2. YpoBnerBopennl au Bel OTKPBITOCTBI0, IIOJIHOTOM H [JOCTYIIHOCTBHIO
MH(OPMaLMK 0 JeATe/ILHOCTH OpraHH3aLUH, Pa3MelieHHOM Ha HH()OPMaLMOHHBIX
CTeH/|aX B MOMeLeHUH OPraHu3amuu?

Ha

Her
3. ITonb3oBanuck m Bel oduuansHbIv caiiTom OpraHM3aLyH, YT00bI MO/TyYHUTh
nH(oOpMaLHIo 0 ee eATeTHHOCTH?

Ha

Her (nepexoz x Borpocy 5)
4. YpoBiereopeHbl M Bbl OTKPBITOCTBIO, MOMHOTOH m AOCTYIHOCTHIO
MH(OpMAaLMK 0 eATe/IbHOCTH OpPraHU3aLMH, Pa3MellleHHOH Ha ee o(HUIHATLHOM
cauTe B MH(OPMaIHOHHO-Te/IEKOMMYHHUKALHOHHOM CeTH «HTepHeT»?

Ha

Her

5. CpoeBpemenno /1 Bam 6bL1a npesocrasieHa yolyra B OpraHu3anuy, B
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KoTopyio Bel o6paTuimck (B COOTBeTCTBHH o BDEMEHEM 3alMCH Ha TpUeM K
CHeNUamuCcTy  (KOHCY/bTAaLMIO), C  [aToii TOCNUTaNIM3auy  (AUarHOCTUYECKOTo
MCCIEJ0BAHHUA), CO CPOKAMM, YCTAaHOBIEHHBIMH UHIUBUAYATBHOM IPOrpaMMOii
TIPEOCTaB/IEHHs COUMAIBHBIX YCIYT, U Ipodee)? |

Ha (ycnyra npezgocrapiena CBOEBPEMEHHO M/TH PaHee YCTaHOBJIEHHOTO CPOKa)

Hert (yciyra npenocrasena c OIO3/laHUEM)
6. YaoBiierBopens! jiu Boi KOM(OPTHOCTEI0 yC/I0BMH MpejocTaBIeHns yoiyr B
OpraHu3auuu (HamMuve KOoMQOPTHOH 30HBI OTZbIXa (OXKUZAHUSA), HaIdupe u
TOHATHOCTh  HABUTAlMM B [OMEIEHHH OpraHM3aLMW; HaIHuhe M [OCTYITHOCTD
NUTBEBON BOJBLI B IMOMeEILeHUH OpTaHM3aLMM; HalMuhe ¥ JOCTYHHOCTH CAHHUTAapHO-
TUTMEHUYECKUX  TIOMELIeHHH B  opraHu3arim; YZAOBJIETBOPUTE/ILHOE CAHUTAPHOE
COCTOIHME IIOMEI|eHHUI OpPraHu3alliy; TPaHCIIOPTHAS AOCTYITHOCTL  OpraHH3al{uU
(HanmuMe 06ITIeCTBEHHOTO TPaHCIIOpTa, MaPKOBKH); JOCTYIHOCTh 3alTiCH Ha TIOJIyYeHHe
ycayru (1o TeseoHy, Ha OGHUIMATBHOM caiiTe OpraHu3aluy, mocpescTsom Exunoro
TOpTajla TOCYAAPCTBEHHBIX W MYyHHIMMAILHBIX YCIYT, DY JIMYHOM IIOCEII[eHHH B
PErUCTpaType WK y CieliHa/MCTa OPraHU3aluK) U IIPoyre ycnoBus)?

Ha

Het
7. Nveere /m Bel (wam Juno, NpejcraBuTeNieM KOTOporo Brl siBasieTech)
YCTaHOBJ/IEHHYI0 IPYIINY HHBA/IU/HOCTH?

Ha

Her (mepexopz x Borpocy 9)
8. YnoBnerBopens! ;i Bol AOCTYIHOCTBIO NPe/I0CTaB/ICHHA YCIYT /ISl MHBA/TU/OB
B OpraHu3amnuu?

Ha

Her
9. Yaosnersopenst in Bol 706porKeaTeIbHOCTBIO | BEXX/INBOCTHI0 PAa00THUKOB
OpraHu3anuy, 00ecHeYHBAIOIUX TEPBHYHBIA KOHTAKT C MOCeTUTEeNSAIMUA U
nHpopMupoBaHue 006 yciayrax IIPH  HEINOCPeJACTBEeHHOM o0palleHN:d B
OpPraHM3anui0 (pabOTHUKM DEruCTPaTypEl, CIIpaBOYHOH, IPHEMHOIO OT/e/leHus,
KaCChl, IPUEMHON KOMUCCUH U TIPOUKe paboTHUKH)?

Ha

Het
10. Y roBnereopenst siu Bol 506poikesiaTeTbHOCTBIO 1 BEe)X/TUBOCTHI0 PA00THHUKOB
OpPraHu3aluM, o00ecneuyHBAINMX HEIOCPeACTBEHHOE OKA3aHIe yoIyru mnpu
o0paileHHH B OpraHH3aLHIo (Bpauu, conuanbHele pPaGOTHHUKHY, paboTHUKH,
OCYIIECTBIISIOIIME  SKCIEPTHO-peabu/IUTal[MOHHYI0 AUAarHOCTUKY, IIperofiaBaTesIy,

lﬂnﬂ ToyyaTesie yciuyr opraHmsaumii B coepe OXpaHBl 310pOBESA, COLMANLHOTO OOCIYXMBAHUA U (enepanburx
YIPEXKACHUAME IUKO-COLUANEHON SKCIIEPTH3bL.
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TPEHEPEI, THCTPYKTOPEI, OMbIHOTeKapH, SKCKyPCOBO/IBI M IPOYHE PAabOTHUKY)?

Ha

Her
11. TMonn3oBamich am Bbl  KaKHEMH-THGO AUCTAaHIITMOHHBIMU  CIIOCO0AMU
B3aMMOJEACTBUA C OpraHu3anueil (Tesepon, 371€KTPOHHAS mOuTa, 37IEKTPOHHBII
cepeuc (dopma aas mogaun S/IEKTPOHHOTO obpaleHust (Kano6bl, TIPE/ITIOKEHUST),
IIO/Ty9€HWe KOHCY/IbTAllMM I10 OKa3bIBaeMbIM yciayram), pasgen «Yacto 3amaBaemble
BOIIPOCBI», dHKeTa /11 OTIpoCca rpask/aH Ha caiiTe U rpouue.)?

Ha

Her (epexoz x Borpocy 13)
12. Y joBnerropensl i Bol A00pOKeTaTe/IbHOCTEI0 H BEXIMBOCTHIO paboTHUKOB
OpraHM3aIUM, C KOTOPLIMH B3aHMOJeliCTBOBA/IA B AUCTAaHIUOHHOM (hopme (110
Te/le()OHy, 110 3JIEKTPOHHOI mouTe, ¢ TIOMOII[BIO 3JIEKTPOHHBIX CEPBHMCOB (/I [OZaun
3/IEKTPOHHOTO o6parenust (3kaao6bl, TIPE/JIOKEeHNUsT), MOJTyYeHUs] KOHCY/IBTALMH TI0
OKa3bIBAEMBIM yC/IyTaM) U B IPOYHX JUCTAHIIMOHHbIX (dopmax)?

Ha

Het
13. I'oToBbI /11 Bl pekomeHjoBaTh AQHHYH0 OPraHM3aIUI0 POJCTBEHHUKAM M
3HAKOMBIM (M/IH MOr/IH 061 BbI ee pekoMeH0BaTh, ec/ii 661 GBLTa BO3MOXXHOCTh
Bbibopa opranusanumn)?

Ha

Her
14. YpoBiaersopens!r 1 Boi OpPraHU3alMOHHBIMHU YC/IOBUAMH IIPEJ0CTaB/IeHUsA
ycayr  (rpadukom  paGoTel  opraHH3aNUM (Tofipa3nenelust,  OTHEBHBIX
CIENATICTOB, IePUO/IMUHOCTBIO IIPUXO0/iA COLMANBHOIO paboTHHUKA Ha [TOM Y IIpOYHe);
HaBuranuend BHYTPH OpPraHU3alMH (Ha/IMYMe MHGOPMAIMOHHLIX  TabyHyek,
yKasareJslel, CUTHa/lIbHBIX Ta6/10, ”HPOMATOB U rpouue)?

Ha

Het
15. Y jossierBopens! in Bei B nesiom yC/IOBUSIMHM OKa3aHUsI YC/IyT B OPraHu3anumn?

Ha

Het
16. Bamm npejioxeHns 1o y/IydineHuro YC/IOBHA OKa3aHUA YCIYr B JAHHOM
OpraHM3aIum:

CooGiure, moxxasyiicra, HeKOTOpBIE CBe/leHHs o cefe:

17. Baiu non
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My>kckoi

KeHckui

18. Bam Bo3pacr (ykaxxure ckonbKo Bam mosHbIX JIeT)

biarogapum Bac 3a yuactue B ompoce!

3anoHaeTcs OpraHHU3aTOpOM Orpoca uiu dHKETepOoM.

1. HasBaHue HacesleHHOTO NYHKTA, B KOTOPOM INPOBe/IeH OPOC (HaIMIIUTe)

2. llonHOe Ha3BaHMe OpraHM3aIMy COLUATBLHOMN cepsl, B KOTOPOIi HPOBe/IEH OMpoC
TI0/TyyaTesel ycayr (HaluiumTe)
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Ipy Hamvumy matu u Gostee ycoBuit gocTymHOCTH, TOSBO/IIOINMX. MHBA/IMIAM TIO/IyYaTh YC/IYTH HapasHe C JPYTHMH, TI0Ka3aTeln OLIEHKH KauecTBa
(IP“Y"5ocr) IpHHUMAET 3Hauenue 100 6aIoB

3.3 | [lona nomyuareeit ycyr, 0,3 | 3.3.1.YoBIeTBOPEeHHOCTE 9HCTIO IIONTyYaTe e yCl1yr-UHBaIMIOB, 0-100 100 6amtos
Y{OBJIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT ISt YAOB/IETBOPEHHBIX [0CTYIIHOCTBEO YC/IYT IS bamios
MAOCTYITHOCTBIO YCIIYT ZIJIst WHBAINUJI0B MHBaIUZI0B (Y°T) | 110 OTHOIIOHUIO K YHCITY s
UHBamU/I0B (B % 0T 0611jero OTIPOLIEHHbIX TIO/Ty4aTesieii yCiyr- pacuera
YKCJIa OIPOIIeHHBIX HMHBA/IU/|OB, OTBETHBIIMX Ha dopmya
TIOJIyyaTesed ycayr — COOTBETCTBYFOLMM BOIPOC aHKEThI (W) (3.3)
UHBAIH/0B). (IT7°T, ;)
y Aoct
IRy, = ( Ay ) x100, 3.3)
HUHB

rme
YAOCT - yncro rmosyuaTenedt yC/IyIr-MHBATH/IOB, Y/ OB/IETBOPEHHBIX JOCTYIIHOCTHIO YCIYT I/19-UHBATALIOB;
Y - UMCIIO ONIPOILIEHHBIX TIOTyUaTe e YCIIyI-UHBaIUIOB.

Hroro no xkpurepuro 3
i) KC=(0,3XI1% gocr + 0,4X TP o0; + 0,3% T, )
«[JocTynHoCTh yonyr paas 1,0 100 6amnos
| mHBaIM0B» (K3)
AOBPOXEJIATE/IbHOCTD, BEJXK/JIMBOCTHh PABOTHUKOB OPI'AHU3AILINU COIIUAJIBHOMN CPOEPBI
3Haum- Maxkcn- T
IToxa3arTenn oneHkn " 3HayeHue
MocTh | IlapameTphl nokasare/is oLeHKH Nu/MkaTopel mapamMeTpoB mokasareJiei MaJjibHoe
Ne KauyecTBa napamMeTpos
MOKa- | KayvecTBa, MojAJ/IeXalnue oOLeHKe OI|eHKM KauyecTBa B Gamiax 3HaYeHue
3aTesien MmoKa3aTe e
4.1. | ona nonyvarenel ycyr, 0,4 | 4.1.1.Yj0BI€TBOPEHHOCTE YMCIIO IToJTyYaTesiel yeyr, 0-100 100 6ammos
Y/ZIOB/IETBOPEHHBIX [106po’KesaTeILHOCTEIO, YAOBIIETBOPEHHBIX [100P0IKeIaTe/IbHOCTBIO, basos
[00pO>KeNaTe/IbHOCTBIO, BEXK/IMBOCTBIO PAOOTHUKOB BEXK/MBOCTBIO PAOOTHHUKOB OpraHU3aIuu s
BEX/IMBOCTBIO pabOTHUKOB OPraHM3aLMK COLMANBHOM CEpBI, | COLUATLHOM Cepsr, o0ecreynBaroIIx pacuera
OpraHM3alvy COIUAIbHOM 00eCreunBAONIMX TepPBHUYHbIH TIePBUYHBIN KOHTAKT ¥ HHGOPMUPOBAHME topmyia
chepel, obecrieunBaroIMxX KOHTAKT ¥ MH()OPMHUPOBaHHe TI0/Ty4aTesIst yCayry (Y ePe-KouT) - g 4.1)
ITePBUYHBIN KOHTAKT U ToJIyyaTesnisa yc1yry (paboTHUKHU OTHOILIEHHEIO K YHCJIY OIPOLIeHHBIX
WH(OPMHUPOBAHHUE IT0JIyyaTesIs CIIPaBOYHOM, PHEMHOI0 To/TyyaTe/Iel yCIyr, OTBeTUBIINX Ha

33



143

—

XuiTioreanhalnago  ‘uuttesune.1do g0MMHIOQRd  OI91D09HINKIg

(zv)

‘00T x (

"IAUdA MaIR1RRATION XI9HHAMIOAIIO OIOHE 9almgo - mgop,

Imgo
2 Wv v . 7
= "ahwak-cenol I
En:u%.mmmcxﬂ

‘o191d0H9URIRIAK0dQOY  X19HHAdog AL OA  IAUDK

a1

‘MIAUDA amHeERYO J0HHIEL)TadI0IoH
URIBIBRALOL OIDHh - oo ceomok

(Tv)
erAmdog
elanded

BUT7

d0LIBQ OOT

@A
001-0

(m9°R, ) 19LaMHE

d0d1108 UMIMOIAL.10.199..000 PH XUMEULIZLO
‘1Auaf mararenfron x1gHHIMOdIIO

AUDYh M OIMHAIIIOHIO OII | (T
HIAIDA SMHBERMO 90HHAEITadd0IRH
XiTo1eamhatnago ‘1adadhd noHarerion
muiteerHeldo g0MUHLOQRd 0I191D0aUINKaE
‘ol91d0HIBLRI¥0dgol x19HHadoIaIrg0 A
‘14124 mararenAON OLOMR

19da(hd HoHAIeniT0D omiTesMHRIdO
g uHatmedgo udu (wtuHIOgRd
suhodu 1 19rog00dA30xe
‘udesaronrgug ‘19dorsiAdionu
‘19denadL ‘nraregeronadn
“ASMLOOHTRHI 01 HHOMITRIMIHgRAd
-OHLd31IDYE SUITIOIBIELIIAD0
‘mHI0gRd ‘miHHIOgRd
9I9HIBHIT0D ‘Uhedd) HIAudA
9MHBERMO 9OHHIg1d7addo1IoH
XUIMOIEEHhIIIDIQO

‘19da(o nonarentiod uutresnre1do
g0MMHLIOgRd 0191D09HINKIg
‘019I00H4I9LRIAN0dg ol

91D0HHd041aE0 £ T°7 1

70

Er&:u%.mmxc:v .AL%QU%
HRI/31RPh AL 0L XITHHAITIOALIO

BIOMR 0J3ITIQO L0 9, g) 19dacho
HOHAI/eMIT0D ommtTespne1do

€ nunaimedgo ndi ik
9MHEERMO J0HHIL 1D Tadd0II9H
XUITOTRaUhAIAQgO ‘1adadhd
HUOHTIrent10d nuttespnedo
40MUH100ed 0191009UINKIE
‘o191d0H9I3LRI¥0dgOY
X19HH3dogI31r90A

‘14124 parrareniron Broff

<y

UI9HhMEdaL XUITIoIeaHRalDago ‘Unttesure.1do g0MHUHLOQged 0191009HINKIE ‘o19100H9I3 LRI 0dgol X19HHadog1dIa

(r'v) ‘00T (

EmcHﬂ v "

"IA10A warreLehAT 01 X19HHAmOdIIO 01OUR 93lmgo - mgep,
‘H1L104 BuarenAuon suregodundodrr U LeiHON

= H:ox.mmmnz
anowadan A

OYA ‘1A YA IRhALOLI OIOUR - Loy adon A

1

("9°R ) 1a1adHE doduod MHIMIOIA910198.100)

19daho moHAarention omesune.ido
€ nrHaimedgo WoHHRLLI9ddoIaH

ndu (ymHIoged sunodu 1
1900ey ‘19dAredioniad ‘BuHarAYLO

Aw; a:ov..mmmE:V

(140£ marrarenrron
XI9HHIMIOAIIO BIOMh 0I9ITIQO
10 % 9) 19da(hd noHgIreHI0D
omiteerHeIdo g HuHaRdgO

IWNOHHd.1DTaddoad udir nikirs




GE

HOL/9.LBERMOL MJIILRE
Xerireg g : -
9HUHIhBHE BAILI9heM UMHIIIO 9XHIIO0 JUIMEeNAL O ‘CILIIREY | -BMOoN
godranweden edLIIheY aN
30HIL'BIN araresesion sodraweden 19doresiurayy WMHRNIO0 Brrazesesion I9drawede]y | 9room
SUHIhBHE ~ MDIHRIIO0 MU3LEERMIO] |
-HDMRIA -UhBHE

JAIMDA BUHVEVIO NINBULOIrD A ALOOHHAdOI1ALrd0r &
sumoifendaredex ‘uraresesiory

H0L1reg (0]

Y hig
A %ﬁu.\.d.s_amEXNac + %p%tu%.ﬁm&onxvnﬁ + Hmcm.mmu__mx.vachvVM

0T

«19dad voHareniod unesuneado

(D |

d0MHHIo0ed 9Id09UINKIg
‘ardoHar3LeIK0dgOY/»
 otudaxnd> ou oxoxpg

"1A124 wararenArrou x19HHIMOdII0 OIHR 9aimgo - myop,
‘BAg1dMaYowreed Wwdod XITHHOMTHRIIMY

HnrHedogqroinu udu uuiesyuneido g0MMHIOQRd  OI91D09MINKIE ‘o19L00H9IRIRrMK0dgOY  x19HHadogISIEOTA

‘1o yewarenfrou oroun -

Duea A

(€p)
erAwdod
eLanOed

BL|7
g0r1eq

90IIreg 00T 00T-0

alra
mgo
AM_..VV ‘00T x A ,rfv = Fmsu:d.s_amn
Ut Kkea A
("du u We1£kuoK WiawsedIaeesio
OLl MUITRLII ADHOM BUHIhALIOIT
‘(srHa¥OI Y dI ‘T9g0IreNK) (G SPSNE, |

(m9°R,) 19.193HE

20dLI0g UMIMIOIASIDI9E100D BH XUIMEAULIELO
‘1Audf yararenAron xiqHHAMOALIIO

AUDHR M OIMHIINIOHLO OI1 g (ORI
BudLOHaowresd Wdod XI9HHOUTHRIOMT
HMUHRE0E9U01DU rdir 19dadhd noHgrrention
upiTeeriHeIdo gosuHI0gRd 0191)09MINKIE
‘o191d0H9IR1RIAN0dg0Y x19HHad0aIaIra0T A
‘1A2A ¥araLeRAIOL OLDUR

suHalmedgo oloHHOdINBIE
uhefrorr) g0onadsd XI9HHOdLIBIE
OI9ITIOWOLI D 91hOIT HOHHOALYAIrE
oI ‘AHO(MaIAL O1I) BUAL1OMLTONMRES
wdo@ x19HHOMTHR LU
HMHHeE0E91/01101 udir

19da (> yoHaIeHUTI00 MuTeENHRIdO
g0MHUHLOQed OI191D09HINKId
‘o19100H9IBLRIK0dgOY
91D0HHAdOE LA E0T £ ' T'C

"(1£104 waRIRRAIOL
XI9HHAMMIOAII0 BIOMR 0131190
10 9, 9) BUEIDUSTOWHeES
wdod x19HHOMTHR.LOUT
HMHHedogqr010M udir 19dado
HMOHII/eHII0) unttesuHe.1do
€0MHUHIOQRd 019.1D09UINKIL
‘o19L00H9IR1RLIMNK0dgOl
X19HH3dog 131907 A

‘14124 mararenfuou vrofy cy




9¢

1 WOY eH eMuHIOQged 0JI0HAIEUII0D
eiroxudi wosrgeds ‘@orourentam
XI9HIURYLO ‘BuHBIRcedi/orr)
19da(hd HoH4AIRHITOD

mutreenneldo 19roged wosmdeda -
‘19da o voHdaIreMIT0D

(T9) ("™9°R ) 195a¥He dodi10g MMITIOIA9101991.000 muiteerHe.1do ndiug uuite vaen (" 42d0IT) * (24124 BB LRRAT O
erdAwdod BH XWIMEAIIEL0 JAUDA UaUalehA1om OI91D0HLEHOLl ¥ WOHhHI/BH - XI9HHAMOAIIO BIOMR 013110
eLanoed XITHHIIMOAII0 ALOUh S OIMHAMIOHLO OI1 :donmdiren ‘14ro£ BUHEERYO L0 % €) JAUDA BUHAIrgeLd0TadI
BU{] (1o4-2d0 &) IAUDA BUHAIERIDOTAdIT MNBHEOLDL HWEBHE0LDA WNITHHOMTREMHR.IdO WINBUEOLDA HNITHHOMTREMHE.IdO
q0r1req MNI9HHOMITREMHE.IdO X19HHadog1arg07A JA12A pararenkrorr XI9HHadog191/9017A
gaoreq Q0T 001-0 ‘IA1DA MeraIeh /01 OLDUR 9100HHadod1aIg0 L T°7°G 20 ‘1AudA yaraIenAro1t BIroYT | "7
HILALEERMOLI MRLALRE
Xerreg 9 : . -
JUHIhBHE edLI9heM MMHIIO0 IHINIO0 dMIMENRLYON ‘CALIIREY | -BMOoL 1
godraweden BALIIREM N
J0HIL'BIN mraresedon dodraweden 1adoxesiui’a)f | UMHANIO BIraLeERSION 1adrawedeyy | ardow
9MHIhBHE 5 MHIII0 ULRLRERMO] |
-MDMBIAI -UhBHE

(1°9)

nccﬂxA lgwl

"1Ad4 Y LehAON XI9HHAMIOdIIO O1OUR 9almgo - mgep,
‘(nutteenne.1do edogiag 94100MKONEOH eI19Q

199 MID3 “dredoHINOMRd 93 190 MILION) WITWONEHE ¥ WeMUHHAELOT0d omitesuredo 41eg0rHaNOMad 1990101 a19doLox

Ingo
i HH — Ec&wm:

‘IAU2A YABIRhALOLI OLDUR - WoXed X

alra

(1°9)
erAndod
eBLanDed

BL7

d011reg 00T

dorreq
00T-0

(M9°) 1919MHe dodiog MMITIOIAE101981000

BH XUIMEUIIEL0 ‘IA1A Hara1ehAlron
XI9HHOIMOdUO AUOHh 3 OIMHAIIIOHLO

ow ‘(woxed £ ) (muiteenre1do edograa
ALOOHXOWEOL BII9Q 190 HIJ9 ‘ALedorHawoMad
99 190 HIL.ION) WITNOMEBHE ¥ WeMHHHIgIdTod
oinesrHe1do 91egoi7HamONad

198010 219d0.L0Y “IALDA MaIaIBhAL/OIT OIMA

WITINOMEHE ¥ IWeMHHHag1)Tod
19dahd roHareNi10D OmiteenHEIdO
qredorHanoMad IA10A
HOLRLRhAL/OLI 9LIOHIO0LO0 ['T 'S

(wopd ) (14104 MaraLIeRALOn

XI9HHAIMOdIIO BUOUR 0.13TIg0
10 9% ) (19dahd roHgIreni1od
nuireerHedo edogiag
LDOHXOWEOd BII9Q 199 HI/DJ
‘41eE0YHaNOMAd 93 190 HILION)
INITINOMBHE ¥ WeMHHHad1D7od
19da(d roHgIreHI0D
oiuiteerHe.1do dregoirHamoad
1990101 a1adorox

“1A12A wararenArom Koy

s




LE

(9)

BRNHDUIPEOH

‘nuieenHeIdo 1o-U eA1d9heY IMHAIIO 99 1RERsO — ug

‘S IL="S

eHaYdgodu modoroy MmMHAMOHIO g ‘19dadd Hondareniod uunesuneido oun edIIREN W

=1

PALIIhEY PMHII0
HAMI0 dIRIRERMO]]

("*IIXG0 + 54000 LTXT°0 + noRdy % e0)=cM

(D) «afra4 BUHEERSIO
UWBHEO0LDA 9L)0HHIdog 131 g0Y £ »

qorireqg oot 01T S otndarud>i omr od0Lyf
"IA124 warsIeRAIoN X19HHAMOdIIO OIoHR 99lmgo - mgop,
‘19da(hd nonaIentIoD MnttesuHeIdo ° IADA BHHRERNO MINBUE01DA WOLRIT g X19HHadogIargolA ‘14104 HOIRIRhALOI OLOU - YA £
a1
Ewomﬂ
. ¢ — XA
(€°9) 00Tx(—pr——) =1
A
("™9°R) 19aMHE (¥411) *(ahak
(g9) doduog MO 101991000 BH XUIMEHLIELO UR1RIRh A0 XITHHAMIOAIIO
erAwdod ‘1Au2£ mararenAron xigHHAMOANIO AoUR BIDKh 0J9ITIQO L0 9, 1) 19dadho
eLahoed 3 OIMHOIMIOHIO o1 ‘(YA £) 1adadho 19da¢ho nondrrention umitesnre1do HOHYI/RUII0) unitesrueldo
BI{T HOHAI/RUII0D uultesuHe1do 9 IArDA BUHPERMO € IAUDA BUHPERSO0 MNBULOLDA 4 JAUDA BUHRERYO MNBHLOLIL
d0U1req HWBUEOIDA WOLRIT g x19HHadog1a1rg0 A WOLAAIT g JA1DA Marareh Aol WOIRIT g X19HHadod1ard0 7K
qaouireg 00T 001-0 ‘1A veuRLehAIOII OUOMA 41d0HHIdodIaIg0 £ "¢ G S0 ‘1Au2A wavazenAron Broly TG
H3L/3.LEERMOLI MJI/ALEE
Xerreg g ‘ |
9UHIhPHE BALIIhEY UMHINIO0 9HIMIO JUIMEeNRL O ‘Ca1daney | -esion
godranweden edIdaney N
JOHII'BIN Mraresexon sodraweden iadoresmyrayy WMHRIIO0 Brraxesesion iI9drawedery | gaidom
9MHIhBHE - VHRIIO MIr3LeERyOl|
-MDMeIA -UhBHE

{1A124 BUHAIgRI)0YadII MNEHEOINA HWI9HHouTesrHeIdo

(z'9)

‘00T x(

"IAUdA warreIeRAL0N X19HHAMOAII0 OIoHA 99lmgo - mgeg,

— ¥£

E@cmw
l{v - S%dao:

Rum.umo\ﬁ

X19HHIdoa1a1r90YA “1A1r2K HBLAIPRAIOIT OLOHE - 1k1do

ra

(esnod _




8¢

"MHITRdaT9p HOMIMMIIO0J AIMLQAD W-N € 19dad HOHIIreHUTT0D

HIOedIO ¥-0 g PAIDSREYM BYHSMO KPNMOMERESH erurodod x19doLod WUHAIMIOHLO g ‘MHITeenHRIdO OEIOSRHUION — N

‘muedara
HOMOHHMDI0(d 91M399Ad W-n g 19dadhd HoHdIention uroedio ¥-0 UHUITeEMHRIAO HO-U OIl BALISREY HMHAYIO 9U9IRERNMOL — waS
-nuitedsi7ep HONMOUMII0 aL9994d W-n & 19daho MoHAreHT0D MIroedIo Y-0 OLI B41I9hEY MMHOIIO 9U9IBERNOL — G
ok

Ahv anoZ\ ::oWNH noS

nuitedalfop HOMOIUMIIO0 3TM39.94D & 19da(hd MoH9IEHII0) HIrdedLo 0L BHLISREN HSHANIO qdI/3.LeERMOo] |

nuriTeenHRIdO HO-U € KSIHRIIO gondarnds BUHARPHSE — L |



