AHAAUTUYECKUN OTUET

No pesyribTatamMm MPOBEAEHNA HEe3aBMCUMOW OLEHKU
KayecTBa YCIIOBMW OKa3aHWs YCryr HacereHuto
opraHmsauusamMmn counarnbHoOro oocnyxmBaHus,
pPacnosioXXeHHbIMW Ha TeppuTopmn Amano-HeHeukoro
aBTOHOMHOIO OKpYyra



L lenb nccnenpoBaHus

Llenbio npoBegeHns HE3aBUCUMOUN OLIEHKU
SBMNAETCA npegocTaBrieHne nonyyarensm
coumanbHbIX yCnyr MHgopmaunm o KayecTBe
YCIOBWUIN OKa3aHUSA yCrnyr opraHm3aunamu
coumnarnbHOro ob6cnyxmBaHus, PacrosioXXeHHbIMU
Ha TeppuTopun Amano-HeHeLKoro aBTOHOMHOIO
OKpyra, a Takke NnoBblLLUEeHNE KayecTBa UX
OEATENbHOCTMN.

O0OBLEeKT nccnegoBaHus

OOBbLEKTOM UccneaoBaHuUsA ABNAKTCA
opraHusauymmn Amano-HeHeuKkoro aBTOHOMHOIO
OKpyra, npeaocTtaBnstoLime ycrnyru no
coumnanbHoOMYy 0OCryXMBaHUIO HAceneHus

BCero 29 opraHusauum




Kputepun 1. OTKPbITOCTb M AOCTYMHOCTb

MHOOopMaLMM 06 opraHusaumu

100

99,5

99

98,5

rKY AHAO

JIlnpepbl

FBY SAHAO «LleHTp

«CoumanbHo- | FBY AAHAO «LleHTp o%"cﬁ”a”m';'gjﬂ FBY AHAO «Llentp | TBY AHAO «LienTp
peabunnTaumnoHHbI coLuanbHoro i a>|l-|)Kno>|<vmoro POO Amano- couuarnbHoro couuarnbHoro
M UeHTp ons o6cnyxmBaHus P N;%s acTa U HeHeukoro o6cnyxmBaHus obcnyxmBaHus
HecoBepLUeHHoNeT HaceneHus B VIHBaFi'IVI 0B B ABTOHOMHOTO HaceneHus B HaceneHus B
HUx «[JoBepue» B MYHULMNANbHOM MVHY I/II'IaAJ'IbHOM okpyra «Cembs MyHULMNANbLHOM MyHULMMNANbEHOM
MyHuLMNansHoOM | ob6pasoBaHuM ropos lc/>6 23OBaHMVI Amana» obpasoBaHuun [Mpuy obpasoBaHum
obpasoBaHuu ropoa JTabbiTHaHIM» rogo,u. HoBbit panbCckum panoH» | [ypoBCKWIA panoH»
CEnEEEl YpeHromn»
w11, 100 100 100 100 100 100
w12 100 100 100 100 100 100
ml13. 100 100 100 100 100 99,05
= Utor 100 100 100 100 100 99,6




Kputepuun 1. OTKPbITOCTb M AOCTYMHOCTb

MHdopmMaumm 06 opraHm3aLmnm

NMocneaHue 5 mect

120
100 — —
80
60
40
20
0]
ABTOHOMHAas
PernonanbHas
o HEeKoOMMep4yecKas ABTOHOMHas
KopropaTuBHasi [MypoBckasi panoHHasd
opraHusaumsa «LleHTp HEKOMMepYecKas
obLlecTBeHHas obLuecTBeHHas ¥
coumanbHoun opraHusaumsa
opraHusaums opraHusaums
noaaepKkn nuiuam, coumanbHo-
nHBannaoB «LleHTp WHBaNMOoB -
N OKasaBLUMMCSH B peabunuTaumMoHHbIN
MHJOPMaLIMOHHOWN «Mwunocepgve» y o
- TPYAHOM XXU3HEHHOM LeHTp «Agantaumnsay
nogaepXxku « TaraHam»
cutyauum «Munoctb»
ml1.1. 50 50 43,75 50
m1.2. 100 0] 0] 0]
m]1.3. 100 100 100 85




Kputepmun 2. KoMPOPTHOCTb YCAOBUMN

NPEeAOCTaBAEHUS YCAYT, B TOM YNCAE BPEMS

OXNAAHNA TTPEAOCTABAEHNA YCAYT

100

Jlnpepbl

FBY AHAO «LleHTp coumnanbHOro
o6CnyXMBaHWA rpaxaaH NoXunoro
BO3pacTa 1 UHBanvaoB B

ABTOHOMHAsi HEKOMMepYecKasi
opraHusauusa «LleHTp counansHom
NoaAepXK1 nuuam, okasasLUMXCS B

BnaroTBopuTenbHbI PoHA
nogaepXxku geten Avano-
HeHeLkoro aBTOHOMHOIO OKpyra

'BY AHAO «LeHTp coumansHoro
obcnyxmBaHUs HaceneHus B
MYHMLMNAnbLHOM

MyHuunnansHom TPHEL BN LN E L «AMUHE» o6pasoBaHuy ropog JlabbiTHaHr»
o6pasoBaHuu ropog Canexapa» «ObuTenby
m2.1. 100 100 100 100
H2.2. 100 100 100 100
H23. 100 100 100 100
= Ator 100 100 100 100




Kputepun 2. KomOOopTHOCTb YCAOBUK

NPEAOCTABAEHNA YCAYT, B TOM YNCAE BPEMA

OXNAAHWA MPEAOCTABAEHUA YCAYT

NMocneaHune mecTta

100
96 . .
92 . . .
88
84
rKY AHAO
BY AHAO «UeHTp «CoumanbHo- BY AHAO «LleHTp BY AHAO «LeHTp PernoHanbHas
coumarnbHoro peabunnTaumnoHHbIN coumanbHON NOMOLLM coumanbHoro KopropaTuBHas
o6cnyxmBaHus LEeHTp ans CeMbe 1 OeTaM o6cnyxmBaHus obLLecTBeHHas
HaceneHus B HecoBepLUEHHOMNETHMX «Cagko» B HaceneHus «EneHa» B opraHusaums
MyHMLMNANbLHOM «[doBepue» B MyHULMNANsHOM MyHULMNANbLHOM nHBanuaoB «LleHTp
o6pasoBaHuu ropoa My MyHUUMNANsHOM obpasoBaHuu ropoa | obpasoBaHun ropog I NHOPMaLMOHHOW
paBneHKo» obpasoBaHuu ropoa HoBbIn YpeHrom» YOKMHCKNA» noaaepXkn « TaraHamy»
Canexapg»
w21, 100 100 100 100 100
w22, 99 100 97 95 91
23 99 97 100 100 100
= Utor 99,3 99,1 98,8 98 96,4




Kpoutepumn 3. AOCTYNHOCTb YCAYT AAS UHBAAUMAOB

(0[0)

98

96

Ilnpepbl

MypoBckasa panoHHas
oOLiecTBEHHAsA opraHm3aums

MecTHas obLecTBeHHas
opraHusaums kny6 matepen
BOCMUTbIBAKOLLMX AETEN C

BY AHAO «LeHTp
coumanbHOro obcnyxmBaHms
HaceneHus B

Y AHAO «LeHTp
coLunaribHOM NOMOLLIN CEMbE
n getam «Cagko» B

OrpaHMYeHHbIMU MYHULIMNAN5HOM MYHULMNANBHOM

mHBannaos «Munocepgue» " <
BO3MOXXHOCTAMM 300POBbA obpasoBaHun [Mpuypanbckuin | obpasoBaHuK ropod HoBbIN
«Hapexga» panoH» YpeHrom»

m3.1. 100 100 100 100

m3.2. 100 100 100 100

m3.3. 100 100 100 98

= /Tor 100 100 100 99,4




Kputepmn 3. AOCTYNHOCTb YCAYI AAS MHBAAUAOB

NMocnegHue mecTa

100
80
60
40
20
0]
ABTOHOMHAasA
PernoHanbHas ABTOHOMHAas HeKoOMMepyecKas
obLlecTBeHHas HeKOMMepYecKas opraHmnsaumsa «LleHTp 000 KnuHnka
opraHusauma Amano- opraHusaums coumanbHomn «CUBNDCKOE
HeHeukoro coumanbHOM MOMOLLMN U noaaepKku niuam, 3710 Opre+»
aBTOHOMHOrO OKpyra noaaep KKy rpaxaax OoKasaBLUMMCA B AOP
«Cembst Amana» P® «HoBas Xn3Hb» TPYOHOW XXU3HEHHOM
cutyaummn «MunocTb»
m3.1. 0 0] 20 0]
m3.2. 20 40 20 20
m3.3. 100 67 50 50
= tor 38 36,1 29 23




Kputepmnmn 4. AoBpOXENATEABHOCTb, BEXAUBOCTb

PabOTHUKOB OpPraHu3aLmu

Ilnpepbl
100
0)
'KY AHAO «CoumanbHo- 'Y AHAO «LUeHTp ABTOHOMHas
peabunuTauMOHHbIN LIEHTP coumnanbHoro obcnyxmsaHus HeKoMMep4eckas
AJ151 HECOBEPLUEHHONETHUX rpaxgaH noXxurioro Bo3pacTta opraHusaumsa «LleHTp
«[JoBepue» B N UHBaNVAOB B couunanbHOM NoaaepPXKu
MyHUUMNANBHOM MYHUUMNANBHOM nuuam, oKkasasLUNXCS B
obpasoBaHuu ropof obpasoBaHun ropog Canexap | TPYAHOW XXM3HEHHOW CUTyaL MU
Canexapa» o» «Obutenb»
m4.1. 100 100 100
m4.2. 100 100 100
m4.3. 100 100 100
= Utor 100 100 100




Kputepun 4. AobpOXEAATEABHOCTb, BEXANBOCTb

PaboTHMKOB OpraHM3aLUmu

NMocneaHune mecTta

100
90
80 Y AHAO
MBY SAHAO «LleHTp «Lentp
- coumnanbHOro obcnyxmBaHus
counanbHOW MOMOLLN CeMbe U v
neTsm «Cazko» B HaceneHna «fapmoHnsay B O6LwecTBO C OrpaHNYEHHON
MyHULMNANEHOM 06pa3oBaHm MyHUUMNanbHOM OTBETCTBEHHOCTLIO «Jleka+»
ropog HoBblil YpeHroii» 0bpasosaHuy ropoa
Hosi6pbCky»
m4.1. 90 95 89
m4.2. 100 95 94
m4.3. 100 94 92
= Ator 96 94,8 91,6




Kputepumn 5. YAOBAETBOPEHHOCTb YCAOBUAMM

OKa3aHWsA YCAYT

Ilnpepbl

100
0]
- 'Y AHAO «LleHTp coumnanbHoro
5nar0TBop|/|Tenb|-1b|v| doH, Y AHAO «LleHTp coumanbHOro OBCTYKMBAHIS TPaXaaH NOXUIIOND
noaaepxkn neten Amano- obcnyXnBaHusa HaceneHus B BO3PACTa 1 MHBANWIOB B
HeHeukoro aBTOHOMHOrO OKpyra MYHULMNANbHOM MYHILMNANHHOM 0BPA30BAHNN
«AMuHe» obpasoBaHuu ropoa J1abbITHaHMM» ropom HoBbIf YpeHroi»
m5.1. 100 100 100
m5.2. 100 100 100
m5.3. 100 100 100
= Ator 100 100 100




Kpurepumn 5. YAOBAETBOPEHHOCTb YCAOBUAMM

OKa3aHWA YCAYT

NocneaHune mecTta

100
. I I
60
40 —
20
0 A
MecTHas obLiecTBeHHas BTOHOMHa
Ob6uwecTBO C HeKoMMep4eckas
opraHusaums kny6 v
y OrpaHMYeHHOM opraHusaums «LleHTp
MaTepen BOCAUTbIBAOLLNX ¥
. OTBETCTBEHHOCTLIO LIEHTp | coumanbHOM NogaepKKu
AEeTEN C orpaHNYeHHbIMU y
coumasbHbIN MOMOLLN nmuam, okasasLUNXCH B
BO3MOXXHOCTAMM y {
SRR (- T «Mbl BMECTE» TPYAHOW >XU3HEHHOW
cutyaummn «Odutenb»
m5.1. 100 83 100
m5.2. 100 100 100
m5.3. 81 91 75
= Ator 90,5 90,4 87,5




NTOroBas oLeHKa no pesyAbtatam NPOBEAEHWUSA HE3ABUCUMOW OLLEHKM

KauyecTBa YCAOBWW OKa3aHWs YCAYIr HACEAEHWIO OpraHu3aunsamMm

COLMaAAbHOIo 06CcAYXMBaHUA AMvano-HeHelKoro aBTOHOMHOIO OKpyra

Jlnpepobl
100
98 q —
o5 -, || | |
'Y AHAO «LeHTp coumanbHoro 'Y AHAO «LleHTp coumanbHOro oI;SEcSJ/'l 1‘1’:;3;%“? Cg;‘ﬁi::}jogfo
obcnyxmBaHMs HaceneHns B obcnyxmBaHWsi HaceneHnsa B 503 acTa U zH)ggnm o8 B
MYHULMNANbHOM MyHULMNANbHOM MVHY 5naan0M o6 agoaaHmm
obpasoBaHum [NpuypanbCkuii paoH» obpasoBaHuu ropoa J1abbITHaHIN» yRm e
ropog, HoBbIi YpeHromn»
- 100 100 100
- 100 100 100
=3 100 99,1 98,2
~4 100 100 100
-5 100 100 100
=Lel=1ta 100 99,82 99,64

BAIN




NT1oroBas oueHKa no pesyAbtatam NpoBEAEHUA HE3AaBUCUMOW OLLEHKM

Ka4yecTBa YCAOBUW OKa3aHUSA YCAYT HACEAEHWUIO OpraHuU3aLUnsamMmm

COLMAAbHOIo 0b6CcAYXMBAHMA AMaN0-HEHELIKOTO aBTOHOMHOIO OKPYra

NMocneaHune mecTta

100 - — S — S —
80 — ‘ r ‘ r r—
60 - - q ‘ -
20 —1 — | |
O | | ‘ | ‘ | ‘
A ABTOHOMHasi HEKOMMepYecKas
o BTOHOMHasi HEKOMMep4ecKas v
Ob6LwecTBO C OrpaHN4YEeHHON ODrAHN3ALS COLMANBHO- opraHusaums «LleHTp counanbHOW
OTBETCTBEHHOCThLIO KnnHmka P H HWE noaaep kM nuuam, okasasLUUNXCS B
«Cubunpckoe 3gopoBbe+» PEabUANTALIMOHHLIA LEHTD TPYAHOW XXM3HEHHOW CUTYyaLUK
«Apantaumsa»
«Obutenb»
-1 94,2 49 40
2 100 100 100
=3 23 61,9 46
—4 100 100 100
-5 91,5 93,7 87,5
~ UTtor 81,74 80,92 74,7




OCHOBHbIE BbIBOAbI 1 PEKOMEHAALIMM MO PE3YABTATAM HE3AaBUCUMOW
OLEHKWN Ka4yeCcTBa YCAOBUM OKa3aHUSA YCAYT OpraHmM3auusamum
COLIMAaAbHOIo 006CAYXXMBaAHUA HacenreHna AMano-HeHELIKOro
aBTOHOMHOIO OKpYyra.

YupexaeHus coumanbHoro obcnyxmnsanHna Amano-HeHeLkoro asBTOHOMHOIO OKpyra B LIeNTOM Nomy4mnm

A0CTaTO4YHO BbICOKMIM MTOrOBLIN MOKasaTenb Ka4ecTBa okasaHus ycnyr — 93,009.

AHanun3 pe3ynbTaToB OLIEHKM B pa3pese OTAENbHbIX KpUTEPMEB NMOKa3bIBaET, YTO Hanbonee BbICOKME OLIEHKM
NONy4YnMnn Takme KpuTepum, Kak «a4obpoxenarenbHOCTb U BEXITMBOCTb COTPYAHUKOB OpraHn3aumm
obpasoBaHus» (99,58 6annos) n «KomgopTHOCTL ycnosun npegoctasnenus yenyr» (99,71 6annos).

KpuTepuin « OTKpbITOCTb U AOCTYNHOCTb MHdOpMaLmm 06 opraHusaumm» B Liernom nony4umn oueHky 90,2

oanna.

Hanbonee HM3Kas oueHka — 79,62 6ansos - 3ahukcnpoBaHa rno KpUTepuo «4OCTYNHOCTb yCnyr Angd

NHBanNUaoB.

OpaHako nosyyvarenn ycnyr c yCTaHOBﬂeHHOVI prI'II'IOﬁ MHBaAJIMOHOCTU B LENoM JOCTATOYHO BbICOKO OLUEHUITN

YypoBeHb JocTynHocTu yenyr (89,41 6anna).



OCHOBHbIE BbIBOAbI M PEKOMEHAALMN MO pe3yAbTataM HE3aBUCUMOU
OLIEHKW KayecTBa YCAOBUM OKasaHMa YCAYT OpraHu3aumnsamMmm coUumManbHOro
obcAVKMBaAHNA HaceneHna Amano-HeHellkoro aBTOHOMHOIO OKpyra.

MpooomknTb paboTy Mo yry4dllEeHUo0 Ka4ecTBa OKkasaHuUs yCnyr B
opraHu3auusax coumanbHoro obcnyxnBaHus.

[MpogormknTb paboTy No yryyllEeHMNIO YPOBHA AOCTYMHOCTU
opraHmsaumin coumanbHOro obcrnyXmBaHma anga nuuy, ¢ orpaHNYeHHbIMA
BO3MOXXHOCTAMMU 300POBbsI, 06ecnevunB NOMELLEHNS N NpUneratowmne
TeppuTopun HeobxoanmbiM 00oOpyaOBaHNEM, a TaKke obecnevnTb B
opraHusauunsx ycnoBus AOCTYMHOCTU, NO3BONSAOLWNE UHBaNUgam
nony4yaTb yCnyru HapasHe C ApYyrmmMmu.

[TOBbICUTb YPOBEHb OTKPbLITOCTU, MOMHOTLI U aKTyarnbHOCTU
NHdopMaLnm 006 opraHM3aunsax U NX 4eATENbHOCTU Ha
o0LenoCTynHbIX pecypcax. [puBecTn B COOTBETCTBUE UHOPpMaLINIO O
OEeATENbHOCTN OpraHM3auni, pasMeLleHHY0 Ha 0bLLEeaOCTYMHbIX
MHPOPMaLMOHHBIX pecypcax (MHPOPMaLMOHHbIX CTeHAAX U
odonunarnbHbIX canTax opraHu3aunn), nepedHto Hdopmauum 1
TpeboBaHMAM K HEWN, YCTAHOBMEHHbLIM HOPMAaTUBHbLIMW NPaBOBbLIMU
aKTamu. PaCLLII/IpI/ITb KOJIN4eCcTBO CrnocoboB ANCTaHLUMOHHOIO
B3aMMOLENCTBUA C NonyvyaTensaMmm yCcrnyr Ha cantax opraHu3aunm



banaropapmm 3a BHUMaHUE



